“Spirit of BG” Award
Classified Staff

STAFF COutert Nomination Form

Any member of the university community (faculty, staff, or student) may nominate a permanent
full-time or part-time classified employee for “The Spirit of BG” Award. Following the established
guidelines, nominations must be received by the last business day of each month.

Nominations may be submitted by completing this form, then carry, mail, email or fax to:

Deborah Carden (dcarden@bgsu.edu or fax: 419-433-9696)
Chair, “Spirit of BG” Award Committee Clasen Welcome Center
102 Foundation Hall
BGSU Firelands
One University Drive
Huron, OH 44839

Nominee: _Angela Shank

Office: Campus Operations Hours 4 pm - 12 am, Wednesday - Sunday

101 A
Campus Address:

28656 amshank@bgsu.edu

Phone: Email: o
In 1,000 words or less, describe why this person deserves recognition for the “Spirit of BG”
Award:

At the Stroh Center during the Friday Evening Commencement Ceremony an elderly gentleman who was very frail, suffering
from blood cancer fell down the stairs trying te find his seat and cut his arm Angela immediately helped the family walk him to
a window seat to sit down. Noticing that he was bieeding she went to the restroom and brought back paper towels to help stop

the bleeding. After she had helped them with the paper towels she sent staff to get the paramedics who bandaged the wound
and made sure he was all right.

While the paramedics were bandaging the wound, Angela went the Commencement Staff and secured 4 of the reserved seats at
the top of the bowl so he and his family didn't have to walk down the stairs again to watch his grand daughters wedding.

The family was very thankful, and appreciative of everything Angela did for them.

After that she went on to manage the event and stayed late to make sure everything was cleaned before the 10:00 a.m.
Commencement the next morning.

I believe she went above and beyond to demanstrate BGSU's customer service values

Nominator: _ Dennis Voss Phone Number;_ %%

) dvoss@bgsu.edu 05/16/18
Email: Date:
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