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Purpose: This document provides instructions on how to set the ActiveX Print Control to allow printing directly from the Web Report Library browser. These instructions will only need to be completed one time.
1. Click the Print button while viewing a report in the Web Report Library (WRL) browser. The following error will appear at the top of the screen: “This website wants to install the following add-on: ‘Crystal Print Control’ from ‘SAP AG’. 
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2. Click on the yellow bar and choose “Install ActiveX Control…” from the list:
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3. You will be taken back to the home page. Run the report again and click the print button.

4. The following security warning will appear:
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5. Click on the ‘More options’ arrow on the left side of this warning message and select the “Always install software from ‘SAP AG’ radio button.
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6. Click Install. After a brief lag (possibly several seconds) you’ll see the Print Setup screen. During the lag time, you may see the image below but it doesn’t require any action.
[image: image5.png]70,040,673







Last Saved Date: 2/29/12 12:25 PM

