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Department Mission Statement 
 
The mission of the TRIO Programs department is to provide unique and personalized academic 
support services in an environment that inspires engaged learning. The vision statement is 
Transforming Student Lives. 
 
2013-14 Executive Summary 
 
Access, success, completion and enrollment in graduate school of students who come from first-
generation, low-income backgrounds and are underrepresented in graduate education are central 
aims of the TRIO Programs department.  This was accomplished by engaging hundreds of 
students, several BGSU faculty and staff and community partners in a number of educationally 
purposeful activities to positively impact student academic achievement. As a result, the four 
federal TRIO programs within the area are well positioned to meet and/or exceed the majority of 
the department’s college access, success and completion goals for the year.  Most notably, 
student academic achievement and persistence goals will be significantly higher than contracted 
amounts with the Department of Education (ED).  Additionally, the department successfully 
underwent an A-133 Audit required by the ED.  
 
Finally, students, our community partners, faculty, staff and parents were recognized for their 
accomplishments, support and advocacy of the TRIO Programs thereby raising the profile of the 
TRIO Programs Department. 
 
Key Highlights 
 
McNair:  
 

• 12 students who graduated in 2014 were accepted to graduate programs.  
 

• Five of these 12 students won McNair Fellowships from their graduate study institutions 
providing full tuition waivers and stipends.  

 
• 11 students from the 2014 McNair Summer Research Institute presented their research 

results at the University at Buffalo McNair Research Conference in July 2014, and at a 
Poster Symposium on BGSU’s campus.  
 

• One McNair student won a summer 2014 CURS grant to continue conducting her 
McNair research from the previous year 

 
SSS 



• Experienced an significant increase in applications for program services during the year 
• Raised closed to $900 for the TRIO Programs scholarship fund at the Annual TRIO 

Recognition Ceremony 
• Over 150 students, faculty and staff were in attendance 

 
 
ETS 

• Continued the ETS Summer Program including the addition of Study Island for 
preparation for OGT and ACT preparation for students taking these test in summer. 
College readiness activities, financial literacy and a math & STEM component were also 
included in the program following the State of Ohio Department of Education standards 
to help student make meaningful connections to real life experiences.   

 
• ETS program assessment was successfully implemented for both the academic year and 

summer program during the 2013-14.  
 
 
Program Participation and Usage Data/Key Performance Indicators 
 
Program Participation and Usage Data/Key Performance Indicators 
 2012-13 2013-14 % Change (+/-) 
McNair Students Students  
Tutoring 2 4 100% 
Advising 30 30 0 
Workshops/Seminars 30 30 0 
Summer Research 15 11 -26% 
 Contact Hours Contact Hours  
Tutoring 7 24 243% 
Advising 133 153 15% 
Workshops/Seminars 81 91 12% 
 

 
 
 

 
2013-14 2012- % Change (+/-) 

SSS Students Students   
Tutoring  144 140 2.90% 
Advising 283 278 1.80% 

Workshops 151 163 
-7.40% 

 
  Contact Hours Contact Hours   
Tutoring  2425 2046 18.50% 
Advising 621 670 -7.30% 
Workshops 40 35 1.43% 



 
 2012-2013 2013-2014 % Change (+/-) 
UB Students Students  
College Visits 21 25 19% 
Volunteer Project 
(Christmas clothes give-a-way) 

20 20 N/A 

Ohio TRIO Student 
Leadership Summit 

4 Did not participate  

Summer Residential 
Learning Community 

50 44 -12% 

 

 
 
 
 
Retention Initiatives 
 
McNair 
 

• 80% of McNair 2014 graduates (12/15) were accepted to graduate programs and plan to 
attend. (Two did not apply for graduate schools.) This surpasses our objective of 60%. 

• 100% of McNair 2013 graduates who began graduate school in Fall 2013 plan to be 
enrolled in Fall 2014. This surpasses our objective of 75%. 

 
Student Support Services  

• 83% of the 2013-14 SSS participants are in good academic standing at the end of the 
spring semester. 

• 77% of all SSS students have persisted through the spring 2014 semester. 
• The six-year graduation rate for SSS students through spring 2014 is 41% 

 
Upward Bound 

• 95% of students who participated in Academic Assist stated that their grades have 
improved during the 2013-14 school year do to the tutoring that they received.  

 2012-13 2013-14 % Change (+/-) 
ETS Students Students  
ACT Preparation & 
Registration Activities 

163 235 44% 

Career Guidance 251 518 106% 
College Orientation 
Activities 

313 230 -27%   

Cultural Activities 163 286 75%  
Financial Aid 
Counseling/Application 
completion 

94 104 11%  

Summer Program 17 42 147% 



• 96% of participants feel that the classes that they take in the Summer Residential 
Program helped to prepare them for their classes in the upcoming school year (14-15). 

 
ETS 

• Preliminary data suggests that over 90% of non-seniors in the program were promoted to 
the next grade level for next year.   

 
• Preliminary data also show that 85% of seniors in the ETS program graduated with 39% 

of those students completing a rigorous curriculum. 
 

• 96% of all ETS participants received at least 2 services during the 2013-14 academic year 
and summer program. 

 
 
Collaboration and Partnerships within Student Affairs 
 

• Several McNair Scholars worked as tutors for the SSS program and as instructors or 
resident advisers for the Upward Bound program.  

• The ETS program also worked with the Biological Science program in bringing TPS 
students to campus to learn more about biological science and careers in the field. 

• Students in the President’s Leadership Academy partnered with the UB staff to provide 
UB participants with techniques and strategies to improve upon both verbal and non-
verbal communication. 

• Student Affairs staff were recognized as “Special Friends” during the TRIO Day Awards 
Ceremony 

• Staff members from the Dean of Students area were workshop presenters at the SSS 
Success Conference 
 

 
Collaborations and Partnerships with other BGSU Areas and the Community 
 

• The Psychology department to offer a research methods course in Spring 2014, 
Psychology 4400 

• The Graduate College to help host a campus visit from the Kent State University McNair 
Program 

• Kaplan Test Prep to offer a discounted GRE course for the Scholars 
• Faculty mentors from 20 different academic departments, including film studies, ethnic 

studies, psychology, sociology, art, chemistry, biology, criminal justice and 
communication disorders 

• ETS continued its partnerships with TPS schools in working with first generation and 
low-come assisting them with college access activities and information. 

• The Upward Bound Program developed a relationship with the Toledo Lucas County 
Health Department to form a STAND group. Stand is a program for youth ages 11-17 it 
encourages them to “stand up and speak out” against tobacco. It is a Youth Advocate 



program. This program requires two youth lead prevention projects/initiatives within the 
community 

• Dr. Sherona Garrett-Ruffin worked with summer Residential Learning participants and 
provided a specialized seminar for students interested in studying humans from a 
psychological and physiological perspective 

• Staff members from the Office of Student Financial Aid and Student Money Management 
partnered with SSS in the planning of the SSS Success Conference 

 
Awards and Recognitions (Departmental and/or Staff) 
 

• Vicki Ampiaw presented a session on Pre-College Roundtable at the OHIO-TRIO 
Conference in Columbus, OH. 

• Sidney R. Childs presented a session entitled “Advising Students on Their Loan Options” 
at the COE Annual Conference in Chicago, IL 

• Sidney R. Childs presented a session entitled “The Journery Continues: Transitions to 
McNair” at the SAEOPP McNair Research Conference in Atlanta, GA 

• Cynthia Snodgrass received the “Honored Staff” recognition award at the SSS TRIO 
Recognition Celebration 

• Roger L. Grant served as chairman of the BG Exchange Club Positive Start Program 
 
Proposed 2014-2015 Priorities 
 
Technology: Build upon existing practices that utilize the current database and inquiry systems 
to ensure accurate tracking and reporting capabilities by which staff can be properly trained in 
order to maximize the use of technology.  
 
Professional Development and Recognition: To engage in professional development 
opportunities to deepen staff knowledge of best and promising retention practices, office 
procedures and governing regulations.  
 
Diversity: Enhance programs and services to targeted student populations for increased 
participation and persistence.  
 
Communication and Collaboration: Increase the visibility of and story telling of TRIO 
programs, internally and externally, by strengthening the TRIO pipeline through improved 
collaboration and communication with a focus on student access, success and completion.  This 
also includes a greater emphasis on departmental branding and marketing efforts. 
 
Retention: Improve existing college access, success and completion strategies to positively 
impact student academic achievement, retention and graduation to include appropriate 
benchmarks to accurately measure and evaluate outcomes. 
 
Financial Stewardship: Write and submit proposals for the Student Support Services 
competition and other external funding opportunities. 
 


