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Department Mission Statement 
The Counseling Center staff strives to promote the psychological wellbeing of students from diverse 
backgrounds; to foster their development, learning, and academic success; and to provide appropriate 
intervention when students are experiencing serious mental health concerns.   
 
We accomplish this mission through providing psychological consultation to the Bowling Green State 
University community, including its faculty, staff, students and their families.  We also achieve our 
mission through the provision of a variety of other services including counseling (group, individual, and 
couples), crisis intervention, assessment, community intervention, psychoeducational programming, 
alcohol/drug prevention and intervention, supervision, training, on-line psychological resources, 
advocacy, and referral. 
 
In providing such services, we strive to be sensitive to the diverse needs, backgrounds, values and 
characteristics of the members of our campus community. 
 
2013-14 Executive Summary 
The Counseling Center experienced significant staff changes in the past year.  Two positions 
were turned over and a new psychologist position was created and filled.  In addition, one part-
time staff member retired at the end of the year and another opted to not return for the upcoming 
academic year.  There were slight decreases in the utilization of group interventions (including 
AOD classes, Stress Clinic, and therapy groups).  However, demand for individual services 
remained steady.   
 
The Center partnered with staff in Multicultural Affairs to continue the Intersections Support 
Group for LGBT students and to establish the Students of Color Support Group.  A life skills 
workshop series for the general student body was launched.  The series struggled with attendance 
and is currently being revised to address those issues.  The Center’s suicide prevention initiative, 
Start the Conversation, was active in providing interactive gatekeeper training for over 900 
students.   
 
The Center underwent an external review by its accreditation body and received exemplary 
reviews.  Financially, the Center operated without need for additional resources.  A new funding 
model was identified for the upcoming year to reduce the department’s dependence on E&G 
funds.    
 
Key Highlights 
• Start the Conversation suicide prevention training was launched, training over 900 students 
• New psychologist position was added to the department 
• Increased diversity of professional staff with three new hires (2 replacements, 1 new) 
• Implemented life skills workshop series for student body 
• Offered support group for students of color 
• Successful IACS accreditation site-visit 



• Provided services to over 1600 students 
• Received an additional $5,000 gift from Joseph and Judith Conda to further increase 

awareness of Counseling Center services and mental health concerns. 
• Added an additional undergraduate internship opportunity in the CC for a total of two per 

semester 
 
Program Participation and Usage Data/Key Performance Indicators 

PROGRAM/SERVICE UTILIZATION 2013-2014 2012-2013 % Change 
   Clinical Services 

      Individual Appointments 6492 6796 -4% 
   General Counseling 5465 5659 -3% 
   Emergency Contacts 165 229 -28% 
   Consultations 257 263 -2% 
   AOD 391 422 -7% 
   Case Management 153 175 -13% 
   Mandated Emotion Management 40 36 11% 
   Peer Ambassador Consultations 21 12 75% 
   Students Seen for Individual Contacts 1302 1298 0% 
   

       Group/Couples Appointments 1079 1182 -9% 
   Perspectives Appointment 180 226 -20% 
   Number of Classes 18 17 6% 
   AlcoholEdu Sessions 111 144 -23% 
   Emotion Management Workshop Appointments 17 0 N/A 
   Number of Workshops 6 0 N/A 
   Couples Counseling Appointments 84 120 -30% 
   Group Emergency Contact Appointments 0 0 

    Group Consultation Appointments 5 8 -38% 
   Therapy Group Appointments 442 525 -16% 
   Number of Group Sessions 82 111 -26% 
   Support Group Appointments 

      Number of Support Group Sessions 38 30 27% 
   Psychoeducational Group Appointments 20 32 -38% 
   Number of Group Sessions 5 4 25% 
   Stress Clinic Appointments 42 111 -62% 
   Number of Stress Clinics 21 35 -40% 
   Students Seen for Groups/Couples Contacts 316 416 -24% 
   

       Total number of unique students 1607 1696 -5% 
   Total number of contacts 7393 7978 -7% 
   

       3rd Party Consultations 
      Faculty & Staff Consultations 99 97 2% 

   Other Mental Health Professionals 23 21 10% 
   Other Professionals 14 16 -13% 
   Parent/Family 74 71 4% 
   Residence Life Staff 26 18 44% 
   With Students regarding another Student 36 49 -27% 
   



       Community Based Interventions 
      Workshops and presentations 105 102 3% 

   Crisis Postventions 3 8 -63% 
   Interviews with media or class projects  21 27 -22% 
   Display/tabling events 54 58 -7% 
   

       STUDENT SATISFACTION 
      

 

Does Not 
Apply 

Strongly 
Disagree Disagree Undecided Agree Strongly 

Agree 

Counseling helped me understand myself better 4.5% 1.6% 1.6% 11.8% 41.6% 38.8% 

Counseling helped me cope more effectively 
with my life 3.3% 2.0% 0.8% 14.3% 39.2% 40.4% 
Staff members at the reception desk are helpful 0.4% 0.4% 0.8% 2.4% 29.4% 66.5% 
My counselor was sensitive to my concerns 2.0% 0.0% 0.4% 1.6% 18.0% 78.0% 

Overall I was satisfied with my counseling 
experience 1.2% 0.0% 0.0% 4.1% 28.6% 66.1% 

I would readily recommend the Counseling 
Center to a friend/classmate 0.0% 0.4% 0.0% 3.7% 22.4% 73.5% 

       

 

No 
Response 

Much 
Improvement 

Some 
Improvement 

No 
Improvement 

  
How would you rate your progress at this point 
in your counseling? 2.0% 38.4% 53.5% 6.1% 

  
       CLINICAL STAFF TO STUDENT RATIOS 

      Clinical staff to students utilizing CC 1:120 
     Clinical Staff to overall student body* 1:1,276 
     *Based on Fall 2013 main campus headcount (16,965) 
      

Retention Initiatives 
• BGSU Counseling Center services are, by design, intended to resolve personal barriers to academic 

and personal success.  This means that particular attention is given to a student’s academic 
functioning and to helping students identify plans for academic success.   

o Questions answered at intake indicate that 43% of students seeking counseling report that the 
issue that brought them to the Counseling Center is affecting their academic performance and 
that 17.4% are considering leaving the University. 

• The Counseling Center’s Evaluation of Services Survey indicates the following: 
o 51.9% of respondents indicated that they either agreed or highly agreed that counseling had a 

positive impact on their academic performance. 
o 35.1% (up from 29.8% last year) indicated that they either agreed or highly agreed that 

counseling helped them study more effectively. 
• The Peer Ambassador program continued this past year and is intended to provide additional support 

to Counseling Center clients who struggle to make extra-curricular connections on campus.  The 
foundation for this program is the awareness that students who develop meaningful connections to 
campus are more likely to be retained.   

• 2012 First-time/Full-time cohort data compared to Counseling Center client records indicates that the 
retention rate of first-time/full-time students who used a Counseling Center service from Fall 2012 to 
Fall 2013 is 65.6%.  It should be noted that all students who used a Counseling Center service are 



included in this retention rate regardless of referral source, mandated vs. voluntary services, or level 
of engagement.  This data also indicates that the retention rate of this group increases to 68.4% for 
students who attended one or more counseling sessions beyond their initial intake appointment.  
While this rate is lower than the overall 71.3% retention rate for the University, students who utilize 
the Counseling Center would generally be considered to be at higher risk for attrition.  It is not 
possible to find a group of students with a similar set of barriers that did not seek services for 
comparison.   

 
Collaboration and Partnerships within Student Affairs 
CARE Team – Assisted in the coordinated response to numerous student mental health and behavioral 
concerns.   
 
Residence Life – Continued partnership with Residence Life through liaison relationship. This position is 
funded by Residence Life and provides new staff training, ongoing training during staff meetings for hall 
directors and office hours for consultation in residence halls three evenings a week.  This position also 
provides ongoing support to hall staff working with critical student events.     
 
Wellness Connection – Participated in Late Night at the Rec events coordinated by the Wellness 
Connection.  Provided assistance with ODADAS SPF-SIG grant aimed at reducing risky drinking 
behaviors.  Collaboratively coordinated Eating Disorder Awareness Week events and programs.     
 
Office of Multicultural Affairs – Co-facilitated Intersections support group for LGBT students with 
members of the LGBT Resource Center.  Provided Students of Color Support Group aimed at assisting 
students in coping with experiences of oppression and racism. 
 
Disability Services – Provided 8 hours per week of case management services at Disability Services by 
the Student Assistance and Advocacy Specialist. 
 
TRIO Programs – Hosted a lunch for TRIO Programs and the student services unit of the Office of 
Financial Aid to share information about programs and services and to address referral procedures.   
 
Collaborations and Partnerships with other BGSU Areas and the Community 
Arts & Sciences – Continued partnership with the College of Arts & Sciences to share cost of a staff 
member.  This partnership has increased the size of the Center’s staff by one for the past nine years.  It 
has provided psychological consultation for the College during their dismiss/re-admit process and an 
extra advisor during SOAR.   This staff member was also the instructor for a section of A&S1000 for 
students on academic probation during the Spring 2014 semester.  
 
Department of Theatre and Film – Continued the partnership with Dr. Michael Ellison (Theatre and 
Film) and the Humanities Troupe to offer suicide prevention gatekeeper training to the student body.  
Adapted student version of this training so that Faculty and Staff training can be offered this upcoming 
year.  
 
Office of Student Financial Aid - Hosted a lunch for TRIO Programs and the student services unit of the 
Office of Financial Aid to share information about programs and services and to address referral 
procedures.  Partnered with the Student Financial Aid to develop a more visible online presence 
for foster care alumni to guide them towards campus resources/financial assistance. 
 



Bowling Green Municipal Court/Probation – Developed a marijuana diversion program that provides 
BGSU students with an educational alternative in response to marijuana related charges.  This program 
was designed to be consistent with programs offered to community members for like charges.   
 
Falcon Health– Continued to provide coordinated care for students with mental health concerns through 
clinical meetings, referral notes, and clinical phone consultation.  Attended Falcon Health Quarterly 
Report meetings.  Developed plan for upcoming year for continuing education in the area of eating 
disorders. 
 
College of Musical Arts– A liaison relationship was established by one of 2013-14 doctoral interns with 
the College.  This resulted in a 41% increase in the number of students from the College of Musical Arts 
utilizing Counseling Center services.   
 
Psychology Department– Counseling Center psychologist taught an internship skills training course this 
spring to 23 psychology students and advised numerous students on opportunities for internships as well 
as graduate study.  Counseling Center continued to serve as a clinical training site for three doctoral 
students. 
 
Mental Health and School Counseling Program– Counseling Center continued to serve as a clinical 
training site for two masters level counseling interns. 
 
Awards and Recognitions (Departmental and/or Staff) 
• Professional Presentations: 

o Gilmer, G., Rentner, T, & Yingling, F. (June 2014). Informing, engaging, and empowering a 
student body to “Start the Conversation.” Garrett Lee Smith Suicide Prevention Grantee 
Meeting. Washington, D.C.  [Conference].   

o Helyer, P., & Vickio, C. (April, 2014).  Falcons FLOCK: Implementing a life skills 
workshop series on a college campus.  Session offered as part of the 2013-2014 BGSU 
Counseling Center/Clinical Psychology Program Colloquium Series.  Bowling Green, OH. 

o Strader, S., Miller, A., Weisner, S., & Gilmer, G. (October, 2013).  When the supervisor is 
gay: Unfolding intersecting identities in clinical and administrative supervision.  Association 
of University and College Counseling Center Directors Annual Conference [Conference].  
San Diego, CA. 

o Rivera, A., Karpinski, J.,  & Sisson, M. (June, 2014) Approaching privilege: Do we do all 
that we can? Association for University and College Counseling Center Outreach Annual 
Conference [Conference]. Burilington, VT. 

• Awards/Recognitions: 
o Student Affairs Outstanding New Professional: Darian Mitchell  
o Student Affairs Outstanding Graduate Assistant: Taylor Newlove 
o Friend Of TRIO: Patricia Helyer 
o Spring 2014 Master Teacher Award Finalist: Craig Vickio 

 
Proposed 2014-2015 Priorities 
• Implement comprehensive file review program to assess clinical effectiveness and 

compliance with Center policy/procedures as recommended by accreditation body. 
• Implement protocols for repeated administration of client symptomology to better assess 

treatment progress and outcomes as recommended by accreditation body. 



• Review and revise (as necessary) departmental mission statement (with particular emphasis 
on connection to academic success) and develop mechanisms for campus constituents to 
provide feedback about our level of success in this mission.   

• Develop new model for providing life skills training to student body that increases 
participation rates, while remaining effective. 


