Ordering from Amazon
Once you have set up your Amazon account, you will simply click on the Amazon.com punch-out to begin shopping.
When placing your order through the Amazon punch-out, please know that the order isn’t actually placed until the
purchase order has been approved and sent to Amazon in Falcon’s Purch. If there is a delay in approval the
items/quantities you selected when shopping on the Amazon site may not be available. If this occurs, when you receive
your emailed Order Summary from Amazon they will let you know if the item is no longer available or if there are limited
quantities left of the item. You will then have the option to place the order with the limited quantities available, delete
the line, or reject the entire order.
Select the Amazon punch-out in Showcased Suppliers.

You will see a message reading “This PunchOut will open in a new window.” Shop as you normally would, adding items
to your cart. When done, click on the shopping cart icon in the upper right corner to review your order.

If you need to remove an item, click on Delete under the item.
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You can now Submit these items for approval. You may receive the Security Warning below, click Continue.

The items are now in your shopping cart in Falcon’s Purch. You can now Proceed to Checkout or Assign Cart.

Once your order has been placed and the purchase order created in Falcon’s Purch, you will receive an order summary
from Amazon. Once the items have been shipped, you will receive a shipping confirmation with a tracking number.
Contacts
Please contact Amazon Customer Service at (866) 486-2360 Monday – Friday 8am – 10pm Eastern and Saturday &
Sunday 8am – 5pm Eastern for any questions concerning the Amazon website or a specific order.
Falcon’s Purch and general questions should be directed to Purchasing at 419-372-8411.
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