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Qualtrics Help Information
Qualtrics users seeking support (e.g., live chat, phone call, or email) need to log into the Qualtrics Support Portal following the steps below.
1. Log into Qualtrics using the BGSU single sign on link: http://bgsu.qualtrics.com/ 

2. Within Qualtrics, click on the question mark icon: 
[image: Layout with question mark circled]
3. Click on “Contact Support” 

[image: Qualtrics Support layout with the contact support circled in red. ]





4. Click on Bowling Green State University
[image: The support login layout with Bowling Green State University circled in red.]


5. Select “Survey Platform & XM Directory”. 
[image: This is the  Qualtrics Support page with Survey Platform circled in red. ]

6. Once you select “Survey Platform & XM Directory”, the Qualtrics Support AI Assistant will appear. Type your question and the AI assistant will provide information, screenshots, and links. 

[image: The Qualtrics Support AI Assistant with question prompt circled in red.]

7. If the Qualtrics Support AI Assistant cannot answer your question, select “No” when they ask, “Did I answer your question?” You will then be provided with a button for you to select to contact the Qualtrics Support Team.

[image: Contact support button circled in red.]
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Home > Get Technical Support

Before you reach out to our support team, here are a few things only you are able to do as a Brand Administrator:

« Adjust account permissions / information « Change survey ownership
+ Upgrade or add account features + Request or update a custom survey theme

+ Recover a deleted survey + Increase response / email imits

If you need to upgrade any part of your license, you will need to reach out to your account team:
Account Execuitive: Lara Davis (LARAD@qualtrics.com)

Select your product area to get started:

Survey Platform & XM Directory CX Dashboards .|||||. BX Dashboards ’QQ? Employee Engagement
® 360 ﬁ Website / App Insights dﬂ Stats IQ & Crosstabs {é} Integrations / API
& ssosettings / setwp @) bsgsininy e oae S Sty 5 G Custom Theme Request / Update

By submitting your request for Qualtrics Support. you agree that your personal data will be used and processed by Qualtrics LLC and ts afflates in accordance with the Qualtrics Privacy Statement. Flease note, if you are 2 Qualtrics user

the ticket information you submit will be made available to your icense’s Brand Administrator.

Select a product area above in order to proceed
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Berry provides this chatbot service. | agree that messages may be recorded and my personal data may be processed in accardance with the Qualtrics Privacy Statement.

Qualtrics Support Al Assistant

Hello! I'm the Qualtrics Support Al Assistant, and | can help you with questions about Survey Platform & XM Directory. If | can't
find the answer you need, I'l connect you to a member of the support team. What can | help you with?

Enter your question in complete sentences...

Powered by Berry
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Sorry about that! You can ask me another question, or click this button to contact the support team:

Contact support

Enter your question in complete sentences...
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