SLATER FAMILY ICE ARENA

PATRON MEMBERSHIP AND ACCOUNT INSTRUCTIONS

ALL Slater Family Ice Arena patrons/family members need an ICE ARENA ACCOUNT and a SLATER
FAMILY ICE ARENA PATRON MEMBERSHIP for facility check-in and information purposes (no cost).

CREATE an Ice Arena Account, add all family members (if not already created/included).
Ice Arena Main Page — LOG IN OR CREATE ICE ARENA ACCOUNT
(https://bgsuicearena.maxgalaxy.net/Home.aspx)

First Name: * (Primary Contact)
Last Name: * (Primary Contact)
MiddleName: (— )
Nickname:  ([REEEERIEEG_—_—
Language:
—
Gender: *
-
(Se————————

city:*
2t
Phone: * (ex: XXXXXXXXXX, Non US/Canada start with +)

o
4

e S—
Emergency Phone: :J (ex: XXXXXXXXXX, Non US/Canada start with +)

Email: * (icear edu )
Password: * ....cueeeee -1 Sipe
Verify Password: * |......cees =2 m
Password Requirements: Between 816 characters, 1 alphabetic, 1 numeric, 1 special character (1@#+%-=), no spaces

Opt-In
Yes, | want to receive email updates on events and activities
Family Members:

Add Member
Edit Member

Update Family Member Address Information

cance

Select YES for Dependent - you do not have to re-enter
personal information except for birthday and Gender.

Select NO for Dependent to add different information,

such as a phone number or email for a spouse.

Click SUMBIT once all family members have been
added.

YOU HAVE NOW CREATED YOUR ACCOUNT

Enter Primary Account Information
Click ADD MEMBER at the hottom for
spouses or dependents.

Family Members:

Add Member

Edit Member
"~ |Update Family Member Address Information

Submit Cancel |

Frst Name:
Last Name:

Dependent: * Yes ONo
Middle Name: :
Prot; (Fm——
Nickname: :]
Langage
Birthdate: *
Gender:* [ Female 4|
Address: *
)
e
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o
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Emergency Comaet: ()

Phone: * (41 93722264| @ v (ex: XXOOOXXXXX, Non US/Canada start with +)

Emergency Phone: : (ex: XXOOXOXXXXXX, Non US/Canada start with +)

Opt-In
Yes, | want to receive email updates on events and activities

Continue Cancel




MEMBERSHIP - Sign up family members for a NO COST Slater Family Ice Arena Patron
Membership (for registration and check-in purposes).

LOGIN, then select MEMBERSHIP,
ATER FAMILY ICE ARENA
BGSU located at the top of the page

Create Account | Login

Welcome Page Membership Registration v Facility Request Ice Schedules v

Punch Pass
« Prepaid session "cards” loaded to accounts (most frequently used for Figure Skating sessions)
« When purchasing a Punch Pass you are still required to check in and sign in prior to each session at the Front Desk/Newlove Pro Shop.

LTS USA | USFS Membership

o LTS USA Slater Family Ice Arena Membership required for various levels of Learn to Skate programming.
 Additional memberships offered through the Bowling Green Skate Club and the Bowling Green Youth Hockey Association based on skilllevel of class/programming. These memberships are
purchased directly through the organization and loaded to skater's account by Ice Arena staff once confirmation is received.

Select Slater Family Ice Arena
1 il -
 ALL Slater Family Ice Arena patrons, family members, chaperones, etc. neesdZ‘;Lf:r":;r,n:;el:er:rr‘:n:ar:;mn Membership for facility check-in and information purposes (no cost/FREE). P at ro n ’ th e n c I I c k P U R c H As E

Packages

» Punch Pass Packages:
b LTS USA | USFS Membership

b Slater Family Ice Arena Patron :] Go!

Slater Famiy Ice Arena Membership » Punch Pass
‘ Package Name Duration Max Uses Exp. Date b LTS USA | USFS Membershi
L Ice Arena Membership |1 Yearts ) b Slater Family Ice Arena Patron

Slater Famiy Ice Arena Membership

G

Package Name Duration Max Uses Exp. Date

- Ice Arena Membership 1 Year(s) VJ

Purchase Membership Package

Membership Package Information

Ice Arena Membership

Duration: 1 Year(s)
Expiration Date: 11/4/2021
Description:

All patrons must registers themselves and family members who will be attending the Slater Family Ice Arena for any reason for a Slater Family Ice
Arena Patron Membership.

The membership is FREE.

All patrons and chaperones must sign a COVID specific waiver on or prior to the first day, performed through the membership registration
process.

All patrons are also required to check in upon arrival, which is performed by having a membership in each person’s name. 4
Online Purchase Dates:

8/19/2020 12:00 AM - 5/30/2021 12:00 AM
Additional Information:

SFIA General COVID-19 Policies PDF

SFIA COVID-19 Traffic Flow Map JPG

SFIA Coronavirus Website

SFIA Facility Usage Release & Policy PDF

SFIA Website h

ship Information

Membership Information

Member Information

Member Information Members: @ Falcon, Freddie

Members: @ Falcon, Freddie @ Falcon, Frieda
@Falcon, Frieda @Falcon, Freddie Jr
Falcon, Freddie Jr

PRIOR TO ENTRY

DUE TO THE RAPIDLY EVOLVING CIRCUMSTANCES SURROUNDING THE NOVEL CORONAVIRUS, POLICIES AND SCHEDULES ARE SUBJECT TO Che(:k Ma rk a II I ISted Faml Iy

CHANGE IN ORDER TO MAXIMIZE THE SAFETY OF OUR PATRONS AND STAFF. PLEASE FOLLOW ALL UPDATES PROVIDED BY BOWLING GREEN STATE

UNIVERSITY, THE CDC, STATE AND LOCAL AUTHORITIES. Members Who WiII be entering the

« All patrons and chaperones must sign a COVID specific waiver on or prior to your first day fa cl I Ity_
+ FACE COVERINGS are required upon entry and throughout the facility at all times for ages 3+, including while exercising and on the ice.

« Sign up family members online for a SLATER FAMILY ICE ARENA MEMBERSHIP (No cost).

+ Pre-registration performed online required for all Ice Arena sessions and programs; Drop-In Figure Skating, Drop-In Hockey, Public Skating, group
programming, etc.

If you do not see a Family Member,
1. CREATE an Ice Arena Account, add all family members (if not already created/included). - -
Contact an Ice Arena staff member (Newlove Pro Shop 419.372.2264) who can help determine or create an account if you are unsure about a yo u Wl I I n eed to Ad d th e Fa m l Iy

previous or current account.

2. MEMBERSHIP - S.ign up famil¥ members for a NO COST Slater Family Ice Arena Patron Membership (for registration and check-in purposes). M em h er th ro ug h MY Acc 0 U NT at
3. ACTIVITIES - Register for session/program

« Session/class selection

* Online credit card payment the tOp befo re VO u g 0 a “v fll rth e r.
* Waiver(s) signed and on file

« List rental skate size, if needed




[l accept the terms of the waiver

Package Fees

Fees Amount
v Slater Family Ice Arena Membership $0.00
Subtotal $0.00

Tax $0.00

Total $0.00

Add To Cart

Scroll down the page and read through the
Waiver details.

Check Mark “l accept the terms of the '

waiver” at the bottom. ,
Shopping Cart

Memberships W
sele(:t ADD To CART' Package Name Members Amount
Remove Ice Arena Membership \; Falcon, Freddie $0.00
Falcon, Frieda
Fee /Fee Qty rice Total
leater Family Ice Arena Membership 1 $0.00 $0.00
Double check Shopping Sub Total s0.00
- Tax: $0.00
Cart has all Family Touat <000
Members Iisted_ Balance Due Today: $0.00
[
s e I e Ct c H E c K 0 U T. Continue Shopping Checkout
e Select CONTINUE. wj _
1 $0.00 $0.00
T sbToat - s000
Tax: $0.00
Total: $0.00
. Balance Due Today: $0.00
Purchase Information
Chesou
Package Name Members Amount
Ice Arena Membership Falcon, Freddie $0.00
Falcon, Frieda
Fee Details: Fee Qty Price Total
Slater Family Ice Arena Membership 1 $0.00 $0.00
Subtotal: $0.00
Tax: $0.00
Total: $0.00
Balance Due Today: $0.00

> |

tive | Shopping Cart (0) | My Account

A window with the following will appear “Please check and retain
your Online Confirmation/ Receipt that will be sent to your email :
address on file. If you do not receive one please contact the : Account History
Newlove Pro Shop.”

Edit Account

Payment
Accounts

You can view your memberships/check-in’s/purchases from MY
ACCOUNT — ACCOUNT HISTORY.

Log Out



