
SLATER FAMILY ICE ARENA
PATRON MEMBERSHIP AND ACCOUNT INSTRUCTIONS 

ALL Slater Family Ice Arena patrons/family members need an ICE ARENA ACCOUNT and a SLATER 
FAMILY ICE ARENA PATRON MEMBERSHIP for facility check-in and information purposes (no cost).

CREATE an Ice Arena Account, add all family members (if not already created/included).
	 Ice Arena Main Page – LOG IN OR CREATE ICE ARENA ACCOUNT
	 (https://bgsuicearena.maxgalaxy.net/Home.aspx)

1	

Select YES for Dependent - you do not have to re-enter 
personal information except for birthday and Gender.

Select NO for Dependent to add different information, 
such as a phone number or email for a spouse.

Click SUMBIT once all family members have been 
added.

YOU HAVE NOW CREATED YOUR ACCOUNT

Enter Primary Account Information
Click ADD MEMBER at the bottom for 
spouses or dependents.



Select Slater Family Ice Arena 
Patron, then click PURCHASE

2	MEMBERSHIP - Sign up family members for a NO COST Slater Family Ice Arena Patron   
Membership (for registration and check-in purposes).

LOGIN, then select MEMBERSHIP, 
located at the top of the page

Check Mark all listed Family 
Members who will be entering the 
facility.

If you do not see a Family Member, 
you will need to Add the Family 
Member through MY ACCOUNT at 
the top before you go any further.



Scroll down the page and read through the 
Waiver details.

Check Mark “I accept the terms of the 
waiver” at the bottom.

Select ADD TO CART.

Double check Shopping 
Cart has all Family 
Members listed.
	 • Select CHECK OUT.
	 • Select CONTINUE.

A window with the following will appear “Please check and retain 
your Online Confirmation/ Receipt that will be sent to your email 
address on file. If you do not receive one please contact the 
Newlove Pro Shop.”

You can view your memberships/check-in’s/purchases from MY 
ACCOUNT – ACCOUNT HISTORY.


