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BIO: Dr. Hartley has published 35 refereed journal articles in journals such as the Journal of 
Operations Management, the Journal of Supply Chain Management, IEEE Transactions on Engineering 
Management, the International Journal of Operations and Production Management, and the Journal 
of Business Research. She has coauthored four CAPS Research studies on topics such as supply chain 
risk, collaboration, and environmental sustainability. In addition, she has authored or coauthored three 
books. Dr. Hartley serves as an Associate Editor for the Journal of Operations Management, the Journal 
of Supply Chain Management, the Journal of Business Logistics, and the Journal of Purchasing & Supply 
Management.  She is the President-elect of the Decision Sciences Institute.

AREAS OF EXPERTISE RESEARCH INTERESTS CONSULTING PROJECTS

•	 Sourcing and Supplier 
Relationship Management

•	 Supply Chain Risk Assessment
•	 Negotiation
•	 Supply Chain Analysis

•	 Information technology in the supply 
chain including blockchain

•	 Supply chain risk management
•	 Supplier innovation
•	 Supply chain sustainability
•	 Supply category management

•	 Certification training


