
•   Textbooks must be purchased from BGSU Bookstore
    within the last 60 days.
•   A valid BGSU Bookstore cash register receipt and the book
    must accompany all refund requests.
•  Customer has until the last day of full refund return date for 

the term to apply for price guarantee refund.
•  Price guarantee does not include coursepacks, custom 

publications or materials other than textbooks. 
•  Limit one refund guarantee per customer, per title.
•  Guarantee applies to same title, ISBN, author, edition, and
   condition (new or used).
•  Guarantee applies to regular posted retail price and does not
   include coupons, online textbook sellers or incidental
   sources such as flea markets, garage sales, and inter-student
   exchanges.
•  Textbooks must be for current semester and immediately
   available at bookstores in Bowling Green or Huron, OH.
•  All efforts will be made to verify competitor's price as quickly
   and effectively as possible. Allow 72 hours for verification of
   refund amount.
•  Attach duplicate refund slip to upper right hand corner 

when complete

Textbook Price Guarantee Details

BGSU Bookstore reserves the right and has the responsibility to refuse 
any refund where there has been an abuse of these policies. All refunds 
are handled at the discretion of BGSU Bookstore management.

Title ________________________________________

Author ______________________________________

ISBN ________________________________________

        New                  Used

BGSU Bookstore price $________________________

Competitor name 

______________________________

Competitor price $_____________________________

Difference 

$___________________________________

Refund amount $______________________________

Verified by ___________________________________

Date _______________

Customer name _______________________________

Address _____________________________________

____________________________________________

Phone (_______)______________________________

E-mail ______________________________________

BGSU Bookstore Clerk ____________________ 

Date ___________

Title ________________________________________

Author ______________________________________

ISBN ________________________________________

        New                  Used

BGSU Bookstore price $_________________________

Competitor name ______________________________

Competitor price $_____________________________

Difference $___________________________________

Refund amount $______________________________

Verified by ___________________________________

Date _______________

Title ________________________________________

Author ______________________________________

ISBN ________________________________________

        New                  Used

BGSU Bookstore price $_________________________

Competitor name ______________________________

Competitor price $_____________________________

Difference $___________________________________

Refund amount $______________________________

Verified by ___________________________________

Date _______________

Notes:____________________________________________________________________________________________________ 

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

http://bookstore.bgsu.edu
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