
Printing Guidelines 
 
FILE FORMAT: Files must be flattened and in a JPEG, TIF or PDF file format.  
 
FILE RESOLUTION: All files also must be 150-300 dpi.  Our printers will not print 
lower than 150 and more than 300 is never necessary when printing inkjet.  We 
recommend ordering a proof if you are not certain of the print outcome. 
 
FILE DIMENSIONS: Files must be of the EXACT print size desired for print output.  
Make sure files are the correct size prior to dropping prints off.  We are not responsible 
for incorrect file dimensions or fixing them. 
 
FILE OWNERSHIP: We enforce copyright laws.  Work must be your own.  If it is not, 
permission must be granted from the original artist or owner. 
 
MAXIMUM PRINT OUTPUT: The large format printers we use are loaded with roll 
media which means we can output prints up to 60” wide and as long as you need.  View 
our sample book for availability of media. 
 
PRINT MEDIA SELECTION: Please choose from the media offered in the sample 
book.  We cannot print on other materials brought into the lab.  All printers do not 
automatically work with every material available and color and ink accuracy may not be 
possible.  This book also shows the maximum length of each of our offered printing 
materials. 
 


