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I. What We Know:
The Effects of Service-Learning On Students
A. Personal Outcomes

· Service-learning has a positive effect on student personal development such as

sense of personal efficacy, personal identity, spiritual growth, and moral development. 

· Service-learning has a positive effect on interpersonal development and the ability to work well with others, leadership and communication skills.

B. Social Outcomes

· Service-learning has a positive effect on reducing stereotypes and facilitating cultural & racial understanding.

· Service-learning may subvert as well as support course goals of reducing stereotyped thinking and facilitating cultural & racial understanding

· Service-learning has a positive effect on sense of social responsibility and citizenship skills.
· Service-learning has a positive effect on commitment to service.
· Volunteer service in college is associated with involvement in community service after graduation.
C. Learning Outcomes

· Students or faculty report that service-learning has a positive impact on students' academic learning.

· Students or faculty report that service-learning improves students' ability to apply what they have learned in “the real world.”
· The impact of service-learning on student academic learning as measured by course grades or GPA is mixed:
· Some studies have shown a positive impact of community service on academic learning.
· Other studies have shown a positive impact of service-learning on academic learning.

· Several studies show differences in academic learning between service-learning and non service-learning students, but calculate grades differently for these two groups of students.
· Some studies show no difference between service-learning and non- service-learning control groups in academic learning.
· Service-learning participation has an impact on such academic outcomes as demonstrated complexity of understanding, problem analysis, critical thinking, and cognitive development.

· The impact of service-learning on student cognitive moral development is mixed:
· Some studies find that service-learning contributes to moral development.

· Other studies show no difference in moral development between service-learning and non- service-learning control groups.
D. Career Development

· Service-learning contributes to career development

E. Relationship with Institution
· Students engaged in service-learning report stronger faculty relationships than those who are not involved in service-learning.

· Service-learning improves student satisfaction with college.

· Students engaged in service-learning are more likely to graduate.
F. Processes examined in Qualitative Studies
There is a growing body of case studies that describe service-learning processes and contexts. Themes explored include:
· Citizenship development
· Dealing with diversity
· Institutional support and cohesion
· Transformations in orientations toward service and community
· Reflection and instructional processes
· Self and identity

II. What We Know: 
The Effects of Particular Program Characteristics on

Students

A. Placement Quality

· Placement quality has a positive impact on student personal and interpersonal outcomes.
B. Reflection

· Quality and quantity of reflective activities have an impact on student learning.
C. Application of service

· Application of service to academic content and vice versa has an impact on students, particularly learning outcomes. 
D. Duration and Intensity of Service

· Duration and intensity of service have an impact on student outcomes.
E. Exposure to Diversity

· Diversity has an impact on students, particularly personal outcomes, such as identity development & cultural understanding.
F. Community voice

· Community voice in a service-learning project has an impact on student cultural understanding.
G. Feedback
· Receiving quality feedback from professors or clients has an impact on students’ self reported learning, use of skills taught in courses, and commitment to service.
II. What We Know: 
The Impact of Service-learning on Faculty
A.  Faculty using service-learning report satisfaction with quality of student learning.
B.  Faculty using service-learning report commitment to research.
C.  Faculty report lack of resources as barrier to providing service-learning.
D.  Faculty increasingly integrate service-learning into courses.
E.  Lack of faculty reward is a barrier to service and service-learning partnerships.
III. What We Know:

The Impact of Service-Learning on Colleges and Universities

A.  Colleges and universities report institutional commitment to service-learning


curriculum.

B.  Colleges and universities report availability of service-learning programs.

C.  Few colleges and universities require service-learning in the academic core.

D.  Community service affects student retention.

E.  Institutions report enhanced community relations.

F.  Lack of faculty reward is a barrier to service and service-learning partnerships.

IV. What We Know: 

The Impact of Service-Learning on Communities

A. Satisfaction with student participation.
B. Service-learning provides useful service in communities.

C.  Communities report enhanced university relations.
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