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BGSU.

BOWLING GREEN STATE UNIVERSITY

September 23, 2011
Dear Supervisor:

On behalf of the HESA faculty, welcome to what I expect will be a year of powerful learning
experiences for our students. Thank you for joining with the faculty in the professional
education of our college student personnel program interns. Since the program’s inception, the
internship experience has been an integral part of our curriculum. We truly rely on each of you
to assist us in developing the next generation of student affairs professionals.

This academic year is off to a great start. Our faculty is at full-strength and actively engaged their
teaching, scholarship and service to the department, college, university, and profession. We are
preparing our students to work effectively with the increasing diversity of undergraduate
students on our campuses. This diversity necessitates that our graduates are able to foster
learning for everyone in our campus communities and to do so through the application of
multiple approaches. Again this year, second-year students will be required to document how
they have developed their professional competencies through the use of an electronic portfolio
in CSP 6050: Capstone Seminar. This is based on the Professional Competency Areas for
Student Affairs Practitioners published by ACPA and NASPA and I encourage you to download
and read that report. You can help interns develop their skills through internships and practica
and hope you build these conversation into your supervision with of them.

I also encourage you to get to know your supervisee’s academic advisor and partner with this
faculty member to help our interns learn, develop, and grow. The advisor meets with the student
on a regular basis through CSP 6890 courses and informally as needed. Concerns and
celebrations about your supervisee’s performance should initially be raised with the student’s
advisor. To make that relationship as effective as possible, please feel free to set up a meeting
with the advisor to discuss your supervisee’s progress.

If there is anything I can do to strengthen your connection to the program or to enhance our
students’ experience, please do not hesitate to contact me.

Best wishes for a productive and enriching academic year, and thanks so much for all you do!
Sincerely,

Maureen E. Wilson
Associate Professor and Chair

330 Education Building Phone: 419-372-7382 E-mail: hesa@bgsu.edu
Bowling Green, OH 43403-0244 Fax:  419-372-9382 Web: http://www.bgsu.edu/colleges/edhd/hesa



THE INTERNSHIP EXPERIENCE

One of the requirements for the master’s degree in College Student Personnel (CSP) at Bowling Green
State University is the completion of a supervised internship experience in a student affairs (or related)
area at an approved internship site. The primary purpose of this internship is to enhance the student’s
learning through “hands on” experience with the opportunities and demands of work in this field. Our
program philosophy stems from three assumptions: (1) that experience understood is an excellent
teacher; (2) that professionals in the field offer invaluable perspectives to prospective practitioners on
understanding and being successful in this profession; and (3) that graduate students in CSP are best
served when explicit connections are made between course-based and experiential learning. This
requires a good working relationship characterized by open communication between the CSP
supervisors and the CSP program and its faculty. As a program, we are committed to making this
relationship as strong and productive as possible, and are eager to work with you to provide excellent
learning environments for students.

Respons ibilities of CSP Supervisors

So that CSP supervisors can best fulfill their educational role with CSP students, we ask all supervisors
to adhere to the following guidelines. These guidelines also serve to clarify the role we envision for CSP
supervisors. If you have questions or suggestions about these guidelines, please call them to our
attention directly.

1. Develop a learning contract with the graduate intern that includes: (a) provision for instruction
from you, the field supervisor, on carrying out the duties of the professional internship; (b)
development of a statement of the educational goals and objectives the intern can expect to achieve
through the professional internship; and (c) a written internship description of duties.

2. Recognize that the graduate intern is a full-time student as well as a staff member. We encourage
you to show a reasonable amount of flexibility in assigning or adjusting the graduate intern’s

workload to accommodate academic obligations. Please talk with them about their academics and
help them integrate their in-class and out-of-class experiences.

3. Hold one-on-one supervisory meetings with your intern for a minimum of 30-60 minutes per week.
These meetings provide a good opportunity for you to provide both positive feedback as well as
constructive criticism about the intern's performance. This time may be greater at the beginning of
the term, and may gradually decrease as the semester progresses. Initially, sessions may cover such
topics as orientation to the work place, start-up work on outlined activities, and review of the
student's plans for the development of competencies. As the field experience progresses, this time
should be spent reviewing the student's progress in achieving these competencies, consultation
about the intern's progression of projects undertaken, discussion of professional concerns as they
affect the workings of the cooperating institution, or other relevant topics. The time is designed to
provide the student with feedback on her/his performance and for the practicing professional to
share her/his insights and experience with the student.

4. Provide a written performance evaluation at the end of each semester. Make an appointment to
discuss this written evaluation with the intern, and forward a copy both to the intern and to the
intern's academic advisor in the CSP program. Supervisors may use their own evaluation form, an
evaluative letter, or the form provided by the program.

5. Offer a two-year experience for the intern — assuming, of course, that the intern performs his or her
duties adequately. Recognize that some students may wish to exercise their option to seek a
different professional internship opportunity for the second year of study. This may be done,
however, only in compliance with specific program guidelines described below.
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6. Keep a copy of the ACPA/NASPA Professional Competency Areas for Student Affairs Practitioners
on file. Students, faculty and internship supervisors are encouraged to consult these competency
areas as they apply to their specific settings and situations and to demonstrate high levels of
professional and ethical conduct in their educational responsibilities.

7. Consider providing a copy of your current resume to your graduate intern. This will help the intern
see your career path and help them consider their own.

Hours

1. A total of 20 hours of work per week is required of the graduate intern. Hours include time spent in
the office, student contact outside of the office, and preparation time for special assignments.

2. If the internship is one in which the intern performs "on-call" responsibilities, this time is generally
not included in the 20 hours per week. However, "on call" hours should not exceed the equivalent
of two weekends per month.

3. Should there be a need for time to orient the graduate intern to his or her duties prior to the official
starting date of the internship, institutions are asked to indicate to the students in advance how
much time is needed, whether room and board are provided, etc. Please be reminded that
internship demands should be kept to a minimum if you have students who are attending summer
session before they begin their internship. These students are enrolled in a highly intensive summer
program and should be afforded adequate time to manage the academic challenges of the summer
term.

Office Space

Field sites are expected to provide the graduate intern with a desk, computer with Internet access, access to a
telephone, and other resources necessary to carry out the duties of the internship. Graduate interns should
have ready access to an office that permits the private with staff or students as necessary.

Evaluation of the Intern

The student working at an internship site is formally evaluated at the end of each semester. Supervisors
may use the form provided by the program (included), an evaluation letter, or their own evaluation
forms. A copy of the evaluation of the student's general performance should be signed by the supervisor
and the student, and forwarded to the student's academic advisor no later than 5:00 p.m. of the Friday
prior to finals week at BGSU. These evaluations form part of the grade for students enrolled for credit
in CSP 6890. Students also evaluate their competencies regularly through participation in CSP 6890.
Supervisors are encouraged to provide feedback to students on the development of their competencies
in these areas.

In the event that a student's performance is considered by the supervisor to be unsatisfactory, the
supervisor should consult with the student about his or her performance by the seventh week of the
semester. The supervisor is also strongly encouraged to inform and consult with the student’s academic
advisor about such problems. Correspondence documenting the concerns should be shared directly
with the student and his or her faculty advisor.

The criteria used to evaluate interns may vary according to the student's status in the CSP program
(first semester, second semester, second year) and level of experience. The expectations of first-year
students should be different than those held for second-year students. Students in the first semester
are not only adjusting to a new position and a new institution, but adjusting to graduate school as well.
They are trying to find a healthy balance between graduate school and work during the first semester.
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As a supervisor you may still be trying to match the strengths of the first-semester intern with the
responsibilities of the job. Second-year students should be able to work more autonomously and take
on greater responsibility in their internships. They should be better able to connect theory with practice
and to better understand the institutional context than first-year students. They should have developed
their skills related to competencies promoted by ACPA and NASPA.

Internship Changes

Each graduate student is extended a two-year internship commitment by the field supervisor providing
that satisfactory progress is made toward fulfilling the responsibilities and duties of the position. A
supervisor may terminate a student's internship contract only on the basis of a documented failure of
that student to comply with the conditions or fulfill the responsibilities of the position.

Each student, on the other hand, is free to seek a different internship position for the second year if
desired. Some may do so out of a desire for a greater variety of experiences, either in terms of the tasks
they perform or the type of campus on which they serve, or for reasons of dissatisfaction with their
current internship experience.

If the student elects to pursue a different internship position for the second year, we ask that the
following procedure be used:

A. The student first notifies both the current internship supervisor and the CSP program of the
desire to pursue a different internship experience for the second year.

B. The student applies directly to and arranges for an interview with the supervisor of the
internship position desired. A list of available sites and supervisors can be obtained from the
CSP program.

C. A commitment of mutual agreement between the student and anticipated supervisor is
submitted to and acknowledged by the CSP program by early January to secure that position for
the next academic year.

Any current or anticipated internship vacancy will then become part of the internship announcements
offered to the pool of graduate applicants recruited and considered for admission to the program for the
next academic year.

If the student does not secure a written commitment for a position by the deadline date, the choices are
to: (1) stay with the current position (a choice we strongly recommend!); or (2) assume the risk of
interviewing (with no guarantees) for another position with the pool of invited candidates. If a position
is not secured through this latter process, the student must assume any expenses for the second year
coursework and will have to complete additional practica to fulfill the experiential learning
requirements for the master's degree.

As a program, we are open to and encourage students to seek a variety of experiences during their
graduate work, and we endorse the above outlined procedure. We also strongly urge supervisors to
consider having an experienced student at their internship site. These students have weathered the
challenges of departmental core courses and at least a year in the field, and are ready to make a valuable
contribution to their internship. Throughout this process, we ask that all parties involved respect the
announced timetable and deadline dates. Students should be sure that their current supervisor is
apprised of their situations and plans. Supervisors should acknowledge that students have to make a
decision by the deadline date in order to realistically plan for the second year. For 2012-2013, the
deadline is January 6, 2012.



Report on the Internship Experience by the Intern
Also available at http://www.bgsu.edu/colleges/edhd/hesa/page58316.html
Due Friday, December 9, 2011

Your Name Date

Your Supervisor

1. What were the three competencies you used most in the context of your internship this semester?

1st What is your artifact for this competency?
2nd What is your artifact for this competency?
3rd What is your artifact for this competency?

2. What competencies did you improve upon most this semester?

1st What is your artifact for this competency?
2nd What is your artifact for this competency?
3rd What is your artifact for this competency?

3. Describe the quality of your interactions this semester with your supervisor, staff, and students.

4. What have been the positive features and strengths of your internship experience this semester?

5. Have there been any drawbacks or limitations to your internship experience this semester?



6. How successful have you been in balancing the time and energy demands of graduate coursework
and internship responsibilities?

7. What are you looking forward to most about your internship next semester?

8. How helpful have these 6890 meetings been to you? Any comments or suggestions?

9. On the following scale, how would you rate your overall level of satisfaction with your internship
experience this semester? (1=terrible, 2=unhappy, 3=mostly dissatisfied, 4=mixed, 5=mostly
satisfied, 6=pleased, 7=delighted)

Your response

Please return to: [Student’s Advisor]
Department of Higher Education and Student Affairs
330 Education Building
Bowling Green State University
Bowling Green, OH 43403-0249



Evaluation of the Graduate Intern by the Supervisor*
Form available at http://www.bgsu.edu/colleges/edhd/hesa/page58316.html
Due Friday, December 9, 2011

Graduate Intern Supervisor

Internship Site Date

1. Briefly describe the primary assignments and responsibilities the graduate intern has carried out
this semester.

2. Rate the intern you supervise on the criteria below according to his or her level of
accomplishment or ability demonstrated in the internship this semester:

4=exceptionally high level; a superior performance; exceeded expectations
3=high level; good; consistent with expectations

2=moderate level; adequate; met some but not all of expectations

1=low level; definite improvement needed; did not meet expectations

a. Degree to which overall objectives and internship responsibilities have been met by the
intern.

b. Ability to assume active responsibility within the office or department.
c. Development of practitioner skills and competencies.

d. Ability to work effectively with people.

e. Reliability and maintenance of appointments and commitments.

f. Ability to balance time and energy demands of graduate coursework and internship
responsibilities.

g. Ability to function effectively independent of close supervision.



3. In what area(s) does your intern show particular promise or unusual talent?
In what area(s) would you recommend your intern attempt to strengthen his or her competencies?

4. Are there any other comments with respect to your evaluation you would like to share with us
about the intern?

5. On the following scale, how would you rate your overall level of satisfaction with your intern’s
performance this semester? (1= terrible, 2=unhappy, 3=mostly dissatisfied, 4=mixed, 5=mostly
satisfied, 6=pleased, 7=delighted)

Your response

Please return to: [Student’s Advisor]
Department of Higher Education and Student Affairs
330 Education Building
Bowling Green State University
Bowling Green, OH 43403-0249

*If you prefer to use a letter or another evaluation form to evaluate an intern’s progress, you may
submit that in lieu of this form.
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SUPERVISORY RELATIONSHIPS

Supervisor's Relationship with the Intern

Your relationship with the intern is critical to the success of the CSP program and its students. The
following list of suggestions for developing an effective relationship was developed from the experience
of field supervisors working with CSP interns in many settings.

A.

Demonstrate respect for the intern as a person and as a professional in training.

B. Accept the intern both as a student and as a colleague.
C.
D

. Encourage the intern to express his/her own opinions and to feel free to come to you to discuss

Establish and maintain informal, friendly working relations with the intern.

professional questions and issues, including the "whys and wherefores" of his or her
responsibilities.

Suggest new ideas without dominating the intern's thoughts and actions.

Encourage the intern to make independent decisions, based on defensible standards, rather
than making decisions for him/her.

Observe your intern at work and record observations without disturbing his/her emotional
balance and poise.

During those periods when your intern becomes discouraged or when his/her performance is
not up to standard, be aware of the intern's need for support and encouragement as well as the
need for constructive criticism.

Evaluate your intern's early work skillfully enough to encourage him/her and still suggest ways
for improvement.

Encourage your intern to develop new ideas and put them into practice.

K. Encourage your intern to use a wide variety of procedures and strategies.

In addition to the formal evaluation process, develop a system of continuous evaluation, sharing
your observations and judgments with your intern at appropriate times and conferences. Ask
students what issues they are addressing in the reflections for the month and respond
accordingly.

. Discuss your expectations regarding the intern's relationships with higher-level administration,

with other staff, and with students. Give him/her an understanding of the proper channels of
communication and ways of interacting.

Make a place for the intern in the professional and social life of the staff.

Support the job search efforts of the intern and encourage the intern to share with you any
questions or concerns about interviewing, resume preparation, etc.

Supervisor's Relationship with the Faculty Advisor

The supervisor and the faculty member work as co-facilitators of the graduate student's educational
experience. The supervisor facilitates the reflective experience in the experiential curriculum and
guides the student's skills, knowledge, and attitudes as she or he develops professionally as a
practitioner. The faculty, on the other hand, guide students' understanding of the theoretical
knowledge base in ways that enhance the student's professional development. The supervisor helps the
intern link theory to practice through weekly meetings where the student reflects on the challenges and
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successes of work in the internship site. The faculty also help the intern link theory to practice through
the classroom experience, the experiential learning course, and the capstone seminar.

The faculty advisor and the internship supervisor act as a team in the best interests of the student's
development. Telephone, e-mail, and in-person visits are encouraged for sharing progress reports on
the successes and trouble spots encountered by the interns. The relationship between the supervisor
and the faculty advisor is typically informal. The supervisor should feel free to call the faculty advisor
whenever there is any question about the functioning and effectiveness of the student in the internship
setting. If the supervisor senses or is told by the intern that classes are overwhelming or that the
student can't seem to find a balance between classes and work, then the supervisor should call the
faculty advisor. Likewise, if the intern is not showing up for classes or complaining about overload at
the internship site, the faculty advisor should contact the supervisor. The faculty advisor and the
supervisor should both be well informed of the student's progress.

CSP Faculty Advisors

Dr. Ken Borland 419-372-9397 kborlan@bgsu.edu
Dr. Ellen Broido 419-372-9391 ebroido@bgsu.edu
Dr. Nick Bowman 419-372-7305 nbowman@bgsu.edu
Dr. Mike Coomes 419-372-7157 mcoomes@bgsu.edu
Dr. Christina Lunceford 419-372-7383 cjlunce@bgsu.edu
Dr. Dafina Stewart 419-372-6876 dafinas@bgsu.edu
Dr. Carney Strange 419-372-7388 strange@bgsu.edu
Dr. Maureen Wilson 419-372-7321 mewilso@bgsu.edu
HESA Department Chair

THE COLLEGE STUDENT PERSONNEL PROGRAM
AT BOWLING GREEN STATE UNIVERSITY

The College Student Personnel Program is committed to the preparation of practitioners for positions
in student affairs administration at the post-secondary level. The requirements of the 45-semester-
hour degree program include a balance of classroom-based academic learning and field-based
experiential learning. Students will be challenged by professional responsibilities in their internship
and they will be exposed to several theoretical frameworks that provide a foundation for understanding
many facets of the undergraduate learning experience.

An emphasis is placed on mastering the concepts of human development and examining the
implications of this knowledge base for the design of educational practice in general and the
implementation of student services in particular. As a result of participating in the academic and
experiential coursework, graduates are expected to demonstrate learning outcomes such as those listed
below (specific courses that address each outcome are indicated in parentheses):

1.  Describe the historical roots and philosophical assumptions underlying the formation of
the student affairs profession (CSP 6010, CSP 6320).

2.  Describe the various functions of student affairs and discuss current issues of
significance to select functional areas (CSP 6010, CSP 6300).
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3. Identify and demonstrate application of the basic tools of inquiry (e.g., statistics,
research design, evaluation models) to student affairs issues, problems, and programs
(EDFI 6410, EDFI 6420).

4.  Explain some of the basic patterns and processes of human growth and development
(e.g., psychosocial, life-span, cognitive development, personality and learning style);
(CSP 6020, CSP 6035, CSP 6200, CSP 6340).

5.  Explain the dynamics of basic environmental dimensions (i.e., human aggregate,
physical, organizational, and perceptual) associated with various campus micro- and
macro-environments (CSP 6030).

6.  Within the interactionist paradigm, discuss some of the key documented outcomes of
college attendance and their relationship to various institutional characteristics (CSP
6040).

7. Demonstrate an appreciation for students of diverse backgrounds by identifying the
special needs of given student subgroups, including minority, adult, women, and
international students (CSP 6020, CSP 6035, CSP 6040, CSP 6200, CSP 6340 ).

8.  Describe yourself in terms of a set of competencies that characterize your strengths as an
emerging professional in student affairs (CSP 6050, CSP 6890).

9. Demonstrate an understanding of the relationship between theory and practice by
designing student development interventions that draw from the contributions of several
theories (CSP 6020, CSP 6030, CSP 6040).

10. List and explain several issues facing higher education and the potential role student
affairs might play in their resolution (CSP 6010, CSP 6035, CSP 6050, CSP 6300, CSP
6450).

Although the goal of this master's program is to prepare generalist practitioners with a broad
understanding of the role of student affairs in post-secondary education, it is recognized that each
student's interests and skills will result in a more specific orientation toward select roles and functions.

THE ACADEMIC CURRICULUM

The following courses comprise the required academic core of the MA degree program. In combination
with the required experiential core and appropriate electives, they constitute a master's curriculum of
42 semester hours.

A. REQUIRED Core CSP Academic Courses (18 credits)

CSP 6010: Foundations and Functions of College Student Personnel (3)
History, philosophy, and goals of student affairs units in colleges and universities. Emphasis on
practitioner roles and responsibilities.

CSP 6020: Theory and Assessment of College Student Development (3)
Examination of theories describing patterns of growth and development during the college
years. Implications for the design of educational practice on the college campus.

CSP 6030: Theory and Assessment of Educational Environments (3)
Application of environmental theory to the assessment of human environments. Special
emphasis on the study of select campus environments and their influence on students.

CSP 6035: Multicultural Competence in Student Affairs (3)
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This seminar emphasizes development of awareness, knowledge, and skills necessary to be a
multiculturally competent student affairs practitioner. Emphasis on practitioner
responsibilities, challenges, and opportunities for creating and sustaining multiculturally
affirming campus communities.

CSP 6040: Educational Outcomes of American Colleges and Universities (3)

Examination of the impact of post-secondary educational institutions on students; exploration
of barriers to student development and role of student affairs in reducing these barriers and
increasing the beneficial impact.

CSP 6050: Capstone Seminar in College Stude nt Personnel (3)

This seminar is designed to promote the integration of the core curriculum and practitioner
experiences of the master’s degree program in College Student Personnel and to prepare
students for their transition to professional positions within student affairs upon graduation.

B. REQUIRED Graduate College Courses (6 Credits)

Both of the following courses serve as basic tools of inquiry for the master's program. Students
are advised to complete both courses as early as possible during the program, especially those
considering the thesis option. Individuals with a prior undergraduate preparation in statistics
may consider testing out of EDFI 6410. Contact the Division of Educational Foundations and
Inquiry (EDFT) for more information.

EDFI 6410: Statistics in Education (3)

Statistics as tools in education and research, descriptive statistics, transformation of scores,
sampling and probability, linear correlation and regression, introduction to statistical inference
and basic tests of significance.

EDFI 6420: Research in Education (3)
Identification and evaluation of research problems, research designs, use of library resources,
data gathering and writing research reports.

C. REQUIRED CSP Experiential Learning Courses (6 credits)

CSP 6890: Supervised Field Experience in College Student Personnel (6 )
Student must be engaged in supervised experience in appropriate areas of college student
personnel. Participation in regularly scheduled classes is required.

D. ELECTIVES (to round out the 42 hours necessary to earn degree)

1. Program Electives

The following program courses may serve as electives in fulfilling the 42 semester hours
required for completion of the master's degree (Consult the Graduate Catalog for course
descriptions.) NOTE: Not all courses are taught in all semesters. Keep in contact with your
advisor concerning course offerings.

CSP 6200: A Developmental Perspective on the Adult Learner
CSP 6210:  Student Services for the Adult Learner (3)

CSP 6300: Issues in College Student Personnel (3)

CSP 6340: The Adult Learner in Higher Education (3)

CSP 6450: Legal Issues in Student Affairs (3)
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CSP 6800: Social Justice Education and Training (3)

CSP 6800: Spiritual Dimensions of Student Development (3)
CSP 6800: Advanced Student Development Theory (3)

CSP 6800: College in Film and Fiction (3)

CSP 6840: Readings in Application of CSP Concepts and Procedures (3)
CSP 6900: Directed Research in College Student Personnel (1-4)
CSP 6940: Workshop on Current Topics in CSP (3)

CSP 6950:  United Kingdom Study Tour (3)

CSP 6950: New Zealand Study Tour (3)

CSP 6970:  Practicum in College Student Personnel (1-4)

CSP 6990: Thesis Research (1-9)

HIED 7340: College and University Teaching

CSP 6970: Practicum in College Student Personnel (1 -4)

Supervised experiential learning within an appropriate student affairs area. Approval by a
supervisor is necessary prior to registration. May be repeated upon approval of the student's
advisor. Graded on S/U basis. (Note: the 1-4 means variable credit, a student may register for a
1, 2, 3, or 4 credit practicum during a semester. A maximum of two practica can be attempted
during any one semester with a maximum credit load of 6 between the two.) This course
requires advanced planning for organizing learning goals and experiences, and for arrangement
of adequate supervision. Students are encouraged to seek out areas of interest and create their
own practicum opportunities, both on the BGSU campus and at area colleges.

SPECIAL NOTE: Since no more than 12 hours of experiential credit can be used to fulfill the 42
hours needed for the Master of Arts and since you receive 6 hours of experiential credit for your
internship through CSP 6890 only 6 hours of practica (CSP 6970) can be applied toward
graduation. (See pp. 20-24 and Appendix B for further information on practicum experiences.)

CSP 6840: Readings in Application of CSP Concepts and Procedures (3)

Independent study, supervised study of selected problems and tailored readings. CSP 6840 is a
graded elective that allows the student to address areas of interest in student affairs.

An interested student must seek out a faculty supervisor, negotiate the objectives and outcomes
of the independent study with that advisor and write brief statements verifying and evaluating
the experience.

2. Non-HESA Electives

Graduate Courses from other departments and programs also serve to fulfill elective interests
and objectives. Such departments may include (but are not limited to):

Career and Technology Education (C&TE)

Educational Administration and Leadership Studies (EALS)
Educational Foundations and Inquiry (EDFT)

Graduate Business Administration (GBA)

Human Movement, Sports, and Leisure Studies (HMSLS)
Higher Education Program (HIED)

Interpersonal Communication (IPC)

Organization Development (ORGD)
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Psychology (PSYCH)
Sociology (SOC)

Courses may also be taken at other campuses in consultation with an advisor. (Up to nine semester
hour credits may be transferred in to BGSU from other colleges or universities.) Graduate extension
courses are offered at the Firelands Campus.

The Culminating Experience

The culminating experience for all students is completion of CSP 6050: Capstone Seminar. In the
context of CSP 6050, students will develop a professional competency plan (PCP) the successful
completion and positive evaluation of which will constitute the final requirement of the master’s degree
in College Student Personnel.

A professional is an individual who:
v possesses the unique skills, knowledge, and experience required to perform a generally
acknowledged important social function
v" can make independent judgments concerning the effective utilization of skills, knowledge, and
experience
v' is committed to a program of continuous self-development as a professional is governed by a
set of ethics prescribed by the profession (Rodgers, 1983)

This PCP is designed to help the student document the skills, knowledge, and experiences that are the
foundation of professionalism. It provides the opportunity for the student to write a comprehensive
evaluation of her or his professional skills based on her or his accumulated record of experiences.

Additional guidelines for completing the PCP will be provided in CSP 6890 and CSP 6050.

Rodgers, R. F. (1983). Using theory in practice. In T. K. Miller, R. B. Winston, Jr., & W. R. Mendenhall (Eds.), Administration
and leadership in student affairs: Actualizing student development in higher education. Muncie, IN: Accelerated
Development Inc.

The Experiential Curriculum

The experiential curriculum complements the academic curriculum. Whereas the academic courses
rely upon classroom techniques as the primary means for learning, the experiential curriculum uses
field experience as its principal methodology. Field experience is gained through the required
internship and through elective practica.

Students use the reflective journal in the CSP 6890 course as a mechanism for documenting their
thoughts on their internship and class experiences. At the end of each month, students are asked to
summarize their reflections on three issues/themes/concerns (celebrations or challenges), as well as to
answer questions on more specific topics. Students also focus on what they learned about themselves,
the internship, the students with whom the interns work, and you the supervisor. Some reflections may
be discussed in small group meetings in CSP 6890.

In addition to the three areas listed above, students are also asked to reflect on issues such as the ones
listed below throughout their graduate career.

» What professional competencies do I want to enhance? What additional experiences should I try?

» What ideas from class would I like to try out in my internship?

» What are my successes and challenges? Why? What would I do differently? Why?

» How has the application of developmental or environmental theory in the course of my
responsibilities helped or hindered my work?

» Am I satisfied with the ways in which I balance my responsibilities--my internship, courses, and
self? How was I able to accomplish this? What can I improve?
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» What is the working climate at my internship site? Am I a valued team member of the staff? If so,
how did my professional co-workers and/or supervisor convey that feeling to me? If not, why not?
Am I able to take risks?

» Can I trace my accomplishments so that I am ready to document my strengths to future employers
and on my resume?

» What ideas from class do I want to talk over with my internship supervisor, or with a faculty
member? What issues from my internship would I like to talk over with my faculty advisor?

» What would I do differently next time?

» What do I feel especially positive about in the course of the last week (professionally/personal)?
What are the celebrations for me to enjoy?

Supervisors are encouraged to ask interns about their monthly reflections. Students are also asked to
complete a self-assessment of the professional competency model each semester. There are ten skill
areas (competencies) in the professional competency model and students are asked to rank their skill
level for each skill area on three dimensions:

» where you perceive yourself to be
» where you would like your level of skill to be
» the potential for you to develop that skill in your internship

These ten competencies are listed below. Please review these materials so you can be well prepared to
assist students in their self-assessments.

The development of the professional competencies occurs primarily through the experiential
curriculum. Throughout the course of the program, students are expected to develop skills related to
the ten competencies through the internship and in practica. Your role as the supervisor is to assist
students in the development of these skills. Students should discuss their plans for developing
competencies with their supervisor early in the semester. As the semester progresses, the intern should
discuss with the supervisor his or her progress in achieving the competencies.

Students in the past have sometimes had difficulty in developing the equity, diversity, and inclusion
competency, especially students who are in settings where there is very little diversity within the general
student population. The lack of a diverse student population at an internship site should not serve as a
barrier to students achieving this competency. There are a number of activities that students can do to
achieve this competency. A list of suggestions for developing this and other competencies are found in
the full document, available for download through ACPA and NASPA. As the supervisor, you can assist
students in finding creative methods to develop within each competency.

The Professional Competency Model

A key to planning, understanding, accounting for, and evaluating the various field experiences
(internship and practica) lies in an understanding of the professional competency model. This model is
introduced to each student within the context of CSP 6890: Supervised Field Experience in College
Student Personnel. In general, the professional competency model is used to describe and evaluate
specific experiences and skills gained during internship and practicum experiences. An accumulated
record of these experiences and skills gained throughout the two-year program becomes the foundation
for a comprehensive professional portfolio completed during enrollment in CSP 6050: Capstone
Seminar. This record will be submitted to the internship supervisor for review in the form of an
experiential learning summary statement.

The professional competency model incorporates the ACPA/NASPA Professional Competency Areas

for Student Affairs Practitioners. The full document available for download at
http://wwwz2.myacpa.org/au/governance/Joint_Task_Force_of_ Professional Competencies.php.
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The ten competency areas are:

Advising and Helping: This competency area addresses the knowledge, skills, and attitudes related
to providing counseling and advising support, direction, feedback, critique, referral, and guidance to
individuals and groups.

Assessment, Evaluation, and Research: This competency area (AER) focuses on the ability to
use, design, conduct, and critique qualitative and quantitative AER analyses; to manage organizations
using AER processes and the results obtained from them; and to shape the political and ethical climate
surrounding AER processes and uses on campus.

Equity, Diversity, and Inclusion: This competency area includes the knowledge, skills, and
attitudes needed to create learning environments that are enriched with diverse views and people. It is
also designed to create an institutional ethos that accepts and celebrates differences among people,
helping to free them of any misconceptions and prejudices.

Ethical Professional Practice: This competency area pertains to the knowledge, skills, and
attitudes needed to understand and apply ethical standards to one’s work. While ethics is an integral
component of all the competency areas, this competency area focuses specifically on the integration of
ethics into all aspects of self and professional practice.

History, Philosophy, and Values: This competency area involves knowledge, skills, and attitudes
that connect the history, philosophy, and values of the profession to one’s current professional practice.
This competency area embodies the foundations of the profession from which current and future
research and practice will grow. The commitment to demonstrating this competency area ensures that
our present and future practices are informed by an understanding of our history, philosophy, and
values.

Human and Organizational Resources : This competency area includes knowledge, skills, and
attitudes used in the selection, supervision, motivation, and formal evaluation of staff; conflict
resolution; management of the politics of organizational discourse; and the effective application of
strategies and techniques associated with financial resources, facilities management, fundraising,
technology use, crisis management, risk management and sustainable resources.

Law, Policy, and Governance  : This competency area includes the knowledge, skills, and attitudes
relating to policy development processes used in various contexts, the application of legal constructs,
and the understanding of governance structures and their impact on one’s professional practice.

Leadership:  This competency area addresses the knowledge, skills, and attitudes required of a leader,
whether it be a positional leader or a member of the staff, in both an individual capacity and within a
process of how individuals work together effectively to envision, plan, effect change in organizations,
and respond to internal and external constituencies and issues.

Personal Foundations  : This competency area involves the knowledge, skills, and attitudes to
maintain emotional, physical, social, environmental, relational, spiritual, and intellectual wellness; be
self-directed and self-reflective; maintain excellence and integrity in work; be comfortable with
ambiguity; be aware of one’s own areas of strength and growth; have a passion for work; and remain
curious.

Student Learning and Development: This competency area addresses the concepts and principles

of student development and learning theory. This includes the ability to apply theory to improve and
inform student affairs practice, as well as understanding teaching and training theory and practice
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RECRUITING AND SELECTING CSP STUDENTS

The CSP program seeks to attract individuals who have a strong academic record at the postsecondary
level, who have extensive co-curricular involvement at the undergraduate level or full-time work
experience at the collegiate level, and have career goals that match the focus of the CSP program.
Diverse experiences with regard to institutional type, major, geographic region, and human experiences
are highly valued in the selection process. The admission committee rates each file on the following
elements: academic performance and potential, background experience, career goals, and letters of
reference. We seek your help in recruiting a very diverse pool of applicants. Please encourage talented
students to apply.

Last year, the CSP program at BGSU received 240 completed applications for 36 positions. The average
GPA of students admitted this year is 3.55, 31% are students of color, and 2/3 are from out-of-state.
They are rich in experience and ready to contribute.

An invitation to participate in the interview days is extended to about 80 applicants, divided over two
time periods. Interview days will be held February 12-14, 2012 and February 26-28, 2012.

The applicants who accept the invitation to come to interview days are provided with internship
descriptions and are given the opportunity to sign up for interviews in advance. The interviews for all
CSP internships (BGSU as well as partnerships colleges and universities) are completed on the Bowling
Green campus. The last day of the interview session is reserved for follow-up interviews, both on the
BGSU campus and at partnership institutions.

Late this fall, we will be in contact regarding plans for filling 2011-2012 internships.

19



HESA Program Calendar

August 22 ..coiiiiiiiieeeeeeee,
SEPLEMDET 5 ..evevereeeeierieeeieeieeeeeeeeeane
September9 ...
September9 ...

September 16 ....cccooiviiiiiiiiiiiinn,
September 23 ...,

OCEODET 10711 weveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees

Fall 2011

First Day of fall classes (BGSU)

Labor Day, No Classes

CSP 6890 D First Years (1:30pm )

15" Annual HESA Convocation Olscamp 101A (3:30pm -
4:45pm) & Cookout  -City Park, Kiwanis Shelter (5:30pm)
CSP 6890 b Second Years

Supervisor Meeting (9 -1 PM, BTSU 207)

Fall Break, No Classes

October 14 ........oovvvvvviiiieeeeenn, .. CSP 6890 D First Years, All Sections Ed 363 (1:30pm)
OCODET 17 cneieieeeeeieeteeeeeie et Registration for Spring 2011 Begins*

October 21 ..., .. CSP 6890 b Second Years

October 21EEEEEEEEEEEE Saddlemire Lecture (10:00 am, Olscamp 111)

INOUVECIMIBET 68

November4 .....cooveiiiiiiiiiie,

NOUVEMDET 5 cuueeeveeeeeeeeeeeieeeeree e

November 10-13......cueeeveeecrveeecreenennnnn.

NOVEMDEr 11 coovveviieeiiieieeeeiieeeeeeeeeeeeeeeeee

November 11-13 ....cccueeecveeecrreeecreenennenn.

November 13-15...cccceeecueeeceeeeireenennnn

November 17-19 .....uueeecveeecrreeecreesennenn.

November 18 ......ooovviviiiiiiiieinnn,

November 23-27 ....ccccvveecveeecreeeecreeennnn.

November 30- December 4..................

December 9.....ccccvveeecrieecieeeeieeeecree e,
December 9 ....ooiiiiiiiiiii,
December 9 ....ooiiiiiiiiiii,

December 12-16 ...evveeeeeeeeeeeeeieeeeeeeeeeeeens

Student Affairs Administrators in Higher Education (NASPA) IV-East
Conference — Evanston, IL

CSP 6890 b First Years

Ohio College Student Personnel (OCPA) Careers in Student Affairs
Conference—Denison University, Granville, OH

National Association for Campus Activities (NACA) Mid-America
Regional Conference — Covington, KY

Veteran’s Day Observed, No Classes

Association of College Unions International (ACUI) Region 7 Conference
— Columbus, OH

Great Lakes Association of College and University Housing Officers
(GLACUHO) Conference — Grand Rapids, MI

Association for the Study of Higher Ed (ASHE) — Charlotte, NC

CSP 6890 D Second Years (Some sections may be rescheduled

due to ASHE -ask your advisor)

Thanksgiving Recess, No Classes

Association of Fraternity/Sorority Advisors (AFA) Annual Meeting — St.
Louis, MO

Last day of Fall classes

. CSP 6890 (First and Second Years)
.HESA End -of-Semester Celebration (6:00pm)

Exam Week

Please Confirm Dates with Registration and Records In Regards to Adding or Dropping Courses:

http://www.bgsu.edu/offices/reqgistrar/page5466.html
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HESA Program Calendar
Spring 2012

JANUATY O eeveeriieiiiieeeieeceeee s First day of spring classes (BGSU)

January 13 ..., .. CSP 6890 b First Years

JANUATY 16..cceieiiiiiiieieeeeieeneee e e Martin Luther King, Jr. Day, No Classes

January 20 ..o, .. New Professionals in Transition (NPIT) BTSU morning
conference, afternoon interviews for 2 nd years

JANUATY 25-27 coeeeeveeeeecreeeeeceree e Ohio College Personnel Association (OCPA/OASPA) Conference,
Worthington, OH

February 3 ...ccoooiiiiiieei, .... HIED Retreat

February 10-11.........ccccvvivivnnnnnn. HIED Interview Days

February 12 -14 .....ccccoovvvvvvvennnnnnn CSP Interview Days (Round 1)

February 17 ..o, .CSP 6890 D First Years

February 25-29 .....cuweeeeveeeeeeeeeseennns National Association for Campus Activities (NACA) National
Convention — Charlotte, NC

February 26 -28 ........cccvvvveiieenn. CSP Interview Days (Round 2)

February 18-22.....eveeeceeeeeeeeeeeenenn Association of College Unions International (ACUI) Annual Conference
— Boston, MA

MATCR I-Gueeeeeeeeeeeeeeeeeeeceeeeeeeeeeeeeenn, Oshkosh Placement Exchange (OPE)

March 5-9...ccceecivecieeiirieeeeeeeeeene BGSU Spring Recess, No Classes

March 10714 .ueeeeeeeeeeeecieeeeeeeeeeeeeeennes Student Affairs Administrators in Higher Education (NASPA)
Conference — Phoenix, AZ

March 16.......cccooiiiiiiiiiiiiies e CSP 6890 b First Years

March 24-28 .....eeeeeeeeeeeeeeeeeeeeceeeeeeenn, College Student Educators International (ACPA) Annual Convention —
Louisville, KY

APril 27 oo e, CSP 6890 D First Years

APTIl 27 Last day of spring classes

APril 27 oo e, HESA Banquet (7:00pm) Ols camp 101B

April 30-May 4..ccceeeeeeeeeceeeieeeeeeeeenen Exam Week

MaAY 4eeeiieeeeeeee Commencement Ceremony 7:00pm, Stroh Center

May 4 oo e, HESA Graduation Celebration N following ceremony  (Friends and

families of graduates are invited; all students, not just graduates, are

encouraged to participate)

Please Confirm Dates with Registration and Records

In Regards to Adding or Dropping Courses: http://www.bgsu.edu/offices/registrar/page5466.html
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BGSU

Bowling Green State University

1969-2009

College Student Personnel Program

Department of Higher Education and Student Affairs
Bowling Green State University

330 Education Building

Bowling Green, OH 43403-0249

Phone: 419.372.7382

FAX: 419.372.9382

Drt. Maureen E. Wilson

Chair, Department of Higher Education and Student Affairs
419-372-7321

mewilso@bgsu.edu

http://www.bgsu.edu/colleges/edhd/hesa/hied/
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