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Filtering Spam Quarantine Summary Notifications with
Outlook Web Access (OWA) Premium

This document describes how to delete the Spam Quarantine Summary notifications you receive from
postmaster@bgsu.edu using a filter. See a sample Spam Quarantine Summary message below. Note that
occasionally a message held in your Spam Quarantine is not spam. So, if you choose to automatically delete Spam
Quarantine Summary notifications, you could miss those messages.

From: postmaster@bgsu.edu [mailto:postmaster@bgsu.edu]
Sent: Wednesday, March 12, 2008 5:00 AM

To: Freddy Falcon

Subject: Spam Quarantine Summary

Quarantine Summary for ffalcon@bgsu.edu

There are 2 new messages in vour Spam Quarantine since you received your last Spam Quarantine Summary.
These messages will automatically be deleted after 10 days.

To review the complete text of these messages. go to https:/junkmail bgsu.edu and log in.

E% NEW QUARANTINE MESSAGES
From Subject Date
Tuesday. Mar
Bicase | View CHIEF OJO CBN/UNITED NATIONS 2007/2008 11, 2008
e IMADUEKWE SCAM VIC... 08:01:15 AM
[EDT
Tuesday. Mar
Rileane | View CHIEF OJO CBN/UNITED NATIONS 2007/2008 11, 2008
= MADUEKWE SCAM VIC... 07:47:24 AM
[EDT

In Outlook Web Access (OWA) Premium, to manage your e-mail with filters, you define a rule. This feature is not
included in OWA Light. Any rule you create in OWA Premium is also a defined rule in Outlook and vice versa.

To create a rule to delete any Spam Quarantine Summary messages that arrive in your Inbox:

1. On the horizontal navigation bar, click i_éJOptions.

In the left pane under Options, click Rules.

3. Inthe right pane, click =New Rule to display the menu and select ‘Delete messages that have specific
words in the subject’.

n

>4 Rules

(2% NewRule v| Change Rule... Delete

3 Move messages from someone to a folder

_:‘, Move messages with specific words in the subject to a folder
_3 Move messages sent to a distribution list to a folder

X Delete messages that have specific words in the subject {I-_r,)

| Create a new rule for arriving messages
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4. If the Compatibility with Outlook window is displayed, click Delete Disabled Rules.

= Rules
[ New Rule ~

Compatbility with Outiook *

@ Before you can create, modify, or delete rules by using Outiook Web Access, you must delete any
rules that you previously disabled while using Microsoft Office Outlook. To delete such rules, dick
Delete Disabled Rules. If you dick Cancel, you will be unable to use rules in Outiook Web Access.

To avoid a conflict between your rules in Outiook Web Access and in Outlook, avoid creating or
modifying rules in Outiook Web Access and opening the Rules wizard in Outlook at the same time.

Delete Disabled Rules Cancel

5. Under Rule Description, click the ‘specific words’ link in the note describing when the rule is to be applied.

[] Do not show me this message again

& New Rule - Internet Explorer provided by Dell @M
‘é https://mail.bgsu.edu/owa/?ae=Dialog&t=Rule&tmp=5 v g ‘
Rule Description After the message arrives

with specific words in the subject

Apply this rule after the message arrives
delete it

Exceptions ¥

Name: Save Cancel

Done € Internet | Protected Mode: On #100% ~

6. Inthe Add Words or Phrases window, enter ‘Spam Quarantine Summary’ and click Add.

Add Words or Phrases X

Spam Quarantine Summary|

OK Cancel |

7. Then click OK. The Add Words or Phrases window will close.

Add Words or Phrases B

"Spam Quarantine Summary”®

Cancel
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8. Click Save in the Rule Description window.

& New Rule - Internet Explorer provided by Dell @E‘&I

‘g https://mail.bgsu.edu/owa/?ae=Dialog&t=Rule&tmp=5% o | ’

Rule Description

Apply this rule after the message arrives
with "Spam Quarantine Summary” in the subject
delete it

Do the following

* Mo

copy, or delete...

Exceptions ¥

Name: "Spam Quarantine Summary” ‘ Cancel

Done €D Internet | Protected Mode: On #100% ~

You will now see the rule you have just defined in your rules list.

>3 Rules
‘_\j New Rule ~ Change Rule... Delete
Rule (= Actions
[¥] “Spam Quarantine Summary” 5 3 fxw

Click the item of your choice on the navigation pane in the left corner of the window to return to OWA.

41 Calendar

g__=] Contacts

2] Tasks




