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Configuring Entourage 2008to Access Directory Information

There are twanethods you can choose frota look up directory information ifEntourage.Both require a simple setup

after Entourage isinstalleEnt our age can access BGSUb6s LDAP séneiogdtt wei ght
directory informationB GSU®&6s LDAP server contains the di-malectoantat i nf or
BGSU. LDAP displays your official university name, the name on your Social Security Card. Your other optieatisfto
Entourage to d&lobal Address List (GAL) lookupsThe Global Address List (GAL) only contains directory information

forthose who haveanma i | account on B GBGIshal Bddieds hist wilkincl8de they updated

display name for those who have requested a change by logging into MyBGSU and filling out the Change Email Display
Name Form in MyServices under 84i Services

Note Choose LDAP or GAL, not both.
How to Setup LDAP:

Complete the Entourage Account Setup using the Wiaaddogin to your BGSU Exchange account using Entourage 2008.
Then follow these instructions:

1. Onthe Tools menuin Entouragee | ect Account sé

2. Click the nDi rteacbt carty tSheer vtiocpe of t he Accounts window
®0O0 Accounts (@D
New Delete Make Default
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3. Click the ANewodo butt dDireetdry Serficavindtowp of t he Account s
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Configuring Entourag008 to Access Directory Information

4. Onthe Edit Account Account
6l dap. bgsu.edub

for

Settings window,

unaee adB GSU LDAPO®

t-chse L, hdDaAnembsrel forldap. .Do notluseeanyajuoteo we r

marks. When those values are entered, click the Optiora thb top of the window

Edit Account

Account name:

Server information

_ Setup Assistant

[ Account Settings (Option;' ’
e ——

BGSU LDAP

LDAP server: | ldap.bgsu.edyl

| Click here for advanced LDAP options

[ This LDAP server requires authentication.

Authentication _

Account ID:

Password:

Kerberos ID:

(Cancelj ( OK 3

5. On the Edit Account Options windowtype Glc=bgsu,dc=edu wi t hou't

box and check théJse simple searcliterdbox. Then clickOK.

Edit Account

Server options

! Account Settings

Options |

Maximum number of results to return:

Search timeout: €0

1000 (4

seconds

Search base:

; S
Short AV

~ Setup Assistant

Long

dc=bgsu,dc=edu|

‘z‘ Use simple search filter

( Cancelj ( oK \

Congratul ati ons!

You have

compl et ed

t in theSqancb hage mar k s

the configurat

Entourage and your settingseaavailable on the Accounts window under Directory Service.

1



Configuring Entourage 2008 to Access Directory Information

To lookup directory information in LDAP :

There are two methods to look up directory information in LDAP using Entourage but one is much better than the other.

Whenyou havethe BGSU LDAP Directory Service open, the first search box geeis on theright side of the
window. The minute you start entering text, tharsbhbegins. This searclasumes that you knogomething
about the listing (e.g Bill Smith is listed as William Jonas Smith). You also cannot search just by last name.

If you click on the icon in the pper right corner of the windgwou will get apre-defined search for
BGSULDAP. If you click on the menindicated below, you will havever 20 options to select from including
Last Name.You can also futter qualify your search with options tme menu wheréContainis the default.

Click find when you havspecified the criteria for your search.



