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Information Technology Services 

 

Configuring  Entourage 2008 to Access Directory Information 
 

There are two methods you can choose from  to look up directory information in Entourage.  Both require a simple setup 

after Entourage is installed.  Entourage can access BGSUôs LDAP (Lightweight Directory Access Protocol) server to get 

directory information.  BGSUôs LDAP server contains the directory information for everyone who has an e-mail account at 

BGSU.  LDAP displays your official university name, the name on your Social Security Card.  Your other option is to set up 

Entourage to do Global Address List (GAL) lookups.  The Global Address List (GAL) only contains directory information 

for those who have an e-mail account on BGSUôs Exchange Server.  The Global Address List will include the updated 

display name for those who have requested a change by logging into MyBGSU and filling out the Change Email Display 

Name Form in MyServices under Misc Services.   

 

Note:  Choose LDAP or GAL, not both. 

 

How to Setup LDAP: 

 

Complete the Entourage Account Setup using the Wizard and login to your BGSU Exchange account using Entourage 2008.  

Then follow these instructions: 

 

1. On the Tools menu in Entourage, select Accountsé 

2. Click the ñDirectory Serviceò tab at the top of the Accounts window.  
 

 
 

3. Click the ñNewò button at the top of the Accounts ï Directory Service window.  
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4. On the Edit Account ï Account Settings window, use óBGSU LDAPô for the Account name and 

óldap.bgsu.eduô for the LDAP server.  Use a lower-case L, not a number 1 for ldap.  Do not use any quote 

marks.  When those values are entered, click the Options tab at the top of the window. 

 

5. On the Edit Account ï Options window, type ódc=bgsu,dc=eduô without the quote marks  in the Search base 

box and check the óUse simple search filterô box.  Then click OK . 

 

Congratulations!  You have completed the configuration settings to access BGSUôs LDAP server using 

Entourage and your settings are available on the Accounts window under Directory Service. 
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To lookup directory information in LDAP : 

 

There are two methods to look up directory information in LDAP using Entourage but one is much better than the other.   

 

When you have the BGSU LDAP Directory Service open, the first search box you see is on the right side of the 

window.  The minute you start entering text, the search begins.  This search assumes that you know something 

about the listing (e.g Bill Smith is listed as William Jonas Smith).  You also cannot search just by last name. 
 

 
 

 
 

If you click on the   icon in the upper right corner of the window, you will get a pre-defined search for 

BGSU LDAP.  If you click on the menu indicated below, you will have over 20 options to select from including 

Last Name.  You can also further qualify your search with options on the menu where óContainsô is the default.  

Click find when you have specified the criteria for your search. 
 

 


