All Requirements and Answers [ FVV09.1]

Client: Client for Consolidated Vendor Responses Base Report : (FV09) Forum Vote Summary (by Sections)

Project Name : BGSU Vendor Response Forum Name : BGSU Response (Final) - PST
Reporting Group : All Users

Support DateAvail Source Respondent Date
Document Imaging, Software Manufacturer Total: 1  Answered: 1
None Future 3rd Party App 115570 Software manufacturer maintains 1ISO 9000 certification. L. Kruse_PV 9/30/2003
PVI does not currently maintain ISO 9000 certification. PVl maintains the highest level of quality control over all aspects of software development, implementation and
support.
Document Imaging, Architecture, System Architecture Total: 3  Answered: 3
Standard Now PeopleTools 115596 Ability to support an n-tiered Client/Server model system architecture. L. Kruse_PV 9/30/2003

PeopleSoft supports a web native architecture for the execution of our apps through a web browser with no code on the client.

ImageNow is an n-tier, client/server application that offers both a full and web client. The core functionality the ImageNow Server delivers to end users can be centralized
or distributed. That is, ImageNow has been designed so that scanning, image processing, indexing, and viewing can be done in one location or in several remote
locations. In addition, all major imageNow systems including the database server, object storage, web services, and the ImageNow Server Agentsé such as FaxNow,
Content Server, COLDNow, etc.6 can be distributed across other servers in your enterprise, according to what best meets your needs and your environment.

Standard Now Base 115597 Ability to support an n-tiered web-based system architecture. L. Kruse_PV 9/29/2003
System

Yes-WebNow's application and web servers can be co- located on the ImageNow Server or distributed to multiple servers, as youu choose.

Standard Now Base 115598 Ability to utilize TCP/IP protocol. L. Kruse_PV 9/29/2003
System

Over TCP/IP, any ImageNow or WebNow client anywhere in the world can communicate with any ImageNow Server in the world via your LAN, WAN, Intranet, extranet, or
the Internet itself.

Document Imaging, Architecture, Web Clients Total: 6  Answered: 6

Standard Now 3rd Party App 115606 Ability for the software to support a true thin browser-based client. L. Kruse_PV 9/30/2003

All PeopleSoft applications are 100% web native and can be executed through a browser only. WebNow is PVlis browser-based solution that works with ImageNow to
instantly deliver secure, digital versions of documents associated with your workflow or application transactions in a true, browser-based model. WebNow is a

J2EE® -compliant application organized as a collection of Web pages that come bundled as an iout of the boxi module for use with ImageNow. WebNowis architecture
includes four major components: 1) the Web server, 2) the J2EE application server, 3) Javad server pages, 4) JSP custom tags.

Standard Now 3rd Party App 115607 Ability to support Microsoft Internet Explorer web browser. L. Kruse_PV 9/30/2003

WebNow runs on any operating system running a browser that supports Java, such as Microsoft Internet Explorer 5.0+ and Netscape 6.2+ on Macintosh 9.1 or greater,
Windows 98 or greater, and most UNIX environments.

Standard Now 3rd Party App 115608 Ability to support Netscape web browser. L. Kruse_PV 9/30/2003
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Document Imaging, Architecture, Web Clients Total: 6 Answered: 6

WebNow runs on any operating system running a browser that supports Java, such as Microsoft Internet Explorer 5.0+ and Netscape 6.2+ on Macintosh 9.1 or greater,
Windows 98 or greater, and most UNIX environments.

Standard Now 3rd Party App 115610 Ability for the software to support a web client using Java as the underlying language. L. Kruse_PV 9/30/2003
Java can be used for integraton purposes for accessing information to and from existing business systems. PeopleSoft delivers Java classes to enable this capability.
WebNow is an optional, "out of the box" java-based browser solution for use with ImageNow.
Standard Now 3rd Party App 115611 Ability for the software to support a web client using HTML as the underlying language. L. Kruse_PV 9/30/2003
Standard Now 3rd Party App 115612 Ability for the software to support a web client using ActiveX as the underlying language. L. Kruse_PV 9/30/2003
Active x controls are not native to the system but can be called and executed direclty from PeopleSoft if needed.
As a Java-based solution, WebNow does not contain or require Active X controls.
Document Imaging, Architecture, Standards Total: 1 Answered: 1
Custom Now Base 115615 Ability to support ODMA (Open Document Management API ). L. Kruse_PV 9/30/2003
System
Using our integration framework the ability to support ODMA can be created.
ImageNow does not utilize ODMA; however, ImageNow tracks document revision information, authors, comments, and keywords. ImageNow supports integration and
direct indexing from virtually any application. Perceptive Vision Inc., manufacturer of ImageNow, has been a PeopleSoft Alliance Software Partner since 2000, and in
2002 PeopleSoft officially certified the ImageNow document imaging, document management, and workflow product for PeopleSoft 8.4. As a PeopleSoft Alliance
Software Partner, Perceptive Vision develops document imaging and workflow products that are fully integrated with all PeopleSoft applications. Our flagship product,
ImageNow, is designed to work with all PeopleSoft 7 and PeopleSoft 8 applications in a complementary fashion regardless of backend platform. ImageNow is also
optimized to integrate with PeopleSoft Workflow, extending the reach and power of this key PeopleSoft technology by providing instant access to the exact documents
associated with a PeopleSoft workflow transaction.
Document Imaging, Database Total: 6  Answered: 6
Standard Now 3rd Party App 115617 Ability to support Microsoft SQL Server database for storage and query of index information. L. Kruse_PV 9/30/2003
Yes-ImageNow allows you to choose Microsoft SQL Server, Oracle, IBM DB2, or a built-in database architecture from Faircom. All metadata is contained within the
ImageNow database, including document information, history, workflow status, document indexes, user privileges, etc. Please refer to PVI product technical
specifications for the latest RDBMS versions supported. ImageNow supports all relevant standards which include COM, ODBC, ADO and SMTP.
Standard Now 3rd Party App 115618 Ability to support Oracle database for storage and query of index information. L. Kruse_PV 9/30/2003
ImageNow allows you to choose Oracle, IBM DB2, Microsoft SQL Server, or a built-in database architecture from Faircom. All metadata is contained within the
ImageNow database, including document information, history, workflow status, document indexes, user privileges, etc. Please refer to PVI product technical
specifications for the latest RDBMS versions supported. ImageNow supports all relevant standards which include COM, ODBC, ADO and SMTP.
Standard 1H2004 3rd Party App 115619 Ability to support Sybase database for storage and query of index information. L. Kruse_PV 9/30/2003
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Document Imaging, Database Total: 6  Answered: 6

ImageNow will support Sybase in January 2004.

Standard Now 3rd Party App 115620 Ability to support IBM DB2 database for storage and query of index information. L. Kruse_PV 9/30/2003

ImageNow allows you to choose IBM DB2, Oracle, Microsoft SQL Server, or a built-in database architecture from Faircom. All metadata is contained within the
ImageNow database, including document information, history, workflow status, document indexes, user privileges, etc. Please refer to PVI product technical
specifications for the latest RDBMS versions supported. ImageNow supports all relevant standards which include COM, ODBC, ADO and SMTP.

Standard Now 3rd Party App 115622 Ability to support database natively. L. Kruse_PV 9/30/2003

ImageNow allows you to choose a built-in database architecture from Faircom, Oracle, IBM DB2, or Microsoft SQL Server. All metadata is contained within the
ImageNow database, including document information, history, workflow status, document indexes, user privileges, etc. Please refer to PVI product technical
specifications for the latest RDBMS versions supported. ImageNow supports all relevant standards which include COM, ODBC, ADO and SMTP.

Standard Now 3rd Party App 115623 Ability to support database via ODBC (open database connectivity). L. Kruse_PV 9/30/2003

The ImageNow Server connects to the database via ODBC.

Document Imaging, Storage, General Total: 3  Answered: 3
None Now 3rd Party App 115624 Ability to store objects in the database. L. Kruse_PV 9/30/2003

ImageNow stores pointers to objects in the database - the ImageNow database does not store the objects themselves. ImageNow's method of storing the object data
external to the database provides more flexibility and higher performance.

Standard Now 3rd Party App 115625 Ability to store object pointers in the database. L. Kruse_PV 9/29/2003
Document and electronic object files are stored in the OSM (Object Storage Manager). ImageNowis OSM subsystem provides excellent performance, easy management
and superior data redundancy and storage options. Features include support for:
Multiple OSMs6 Create separate object storage structures that can be subdivided by virtually any logical construct. This would, for example, allow an ImageNow user to
create a separate OSM structure for each Drawer in their ImageNow Doc Cabinet.
OSM spanning6é Represent several physical drives as one logical drive allowing a single OSM to be much larger.
OSM mirroring6 Distribute duplicate object storage structures to multiple sites. This allows customers to create a real-time duplicate OSM to support mission-critical
functions, disaster recovery and real-time backup.
Data set managementd New utilities allow the ImageNow system administrator to easily move, copy and delete OSM structures based on a wide variety of business
rules.

Standard Now 3rd Party App 115627 Ability for the system to store multiple occurrences of an object (backups, etc). L. Kruse_PV 9/29/2003
Yes-ImageNow supports OSM (Object Storage Manager) mirroring, allowing you to distribute duplicate object storage structures to multiple sites. This allows customers
to create a real-time duplicate OSM to support mission-critical functions, disaster recovery and real-time backup.

Document Imaging, Storage, Objects Total: 9 Answered: 9
Standard Now 3rd Party App 115628 Ability to store Group 3 tiff in the database. L. Kruse_PV 9/26/2003
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Document Imaging, Storage, Objects Total: 9  Answered: 9
Yes-ImageNow can store and display more than 200 different file types, including the type mentioned above. ImageNow stores objects in the OSM; the database
contains pointers to the objects.
Standard Now 3rd Party App 115629 Ability to store Group 4 tiff in the database. L. Kruse_PV 9/26/2003
Yes-ImageNow can store and display more than 200 different file types, including the type mentioned above. ImageNow stores objects in the OSM; the database
contains pointers to the objects.
Standard Now 3rd Party App 115630 Ability to store Adobe PDF files in the database. L. Kruse_PV 9/26/2003
Yes-ImageNow can store and display more than 200 different file types, including the type mentioned above. ImageNow stores objects in the OSM; the database
contains pointers to the objects.
Standard Now 3rd Party App 115631 Ability to store Office files (.doc,.xls, etc) in the database. L. Kruse_PV 9/26/2003
Yes-ImageNow can store and display more than 200 different file types, including the types mentioned above. ImageNow stores objects in the OSM; the database
contains pointers to the objects.
Standard Now 3rd Party App 115632 Ability to store AutoCAD files (.dwg) in the database. L. Kruse_PV 9/26/2003
ImageNow can store AutoCAD files, but must launch the native application to view them. ImageNow stores objects in the OSM; the database contains pointers to the
objects.
Standard Now 3rd Party App 115633 Ability to store Graphic files (.jpg, .gif, etc.) in the database. L. Kruse_PV 9/26/2003
Yes-ImageNow can store and display more than 200 different file types, including the types mentioned above. ImageNow stores objects in the OSM; the database
contains pointers to the objects.
Standard Now 3rd Party App 115634 Ability to store Multimedia files (.avi, etc) in the database. L. Kruse_PV 9/26/2003
Yes-ImageNow can store more than 200 different file types, including the type mentioned above, and: AIFF, WAV, MID, MPG, AU, MOV. ImageNow stores objects in the
OSM,; the database contains pointers to the objects.
Standard Now 3rd Party App 115637 Ability to store objects in their native format. L. Kruse_PV 9/26/2003
|Yes—|mageNow stores all imported objects in their native format. |
Standard Now 3rd Party App 115638 Ability to store objects in a compressed format L. Kruse_PV 9/26/2003
|Yes-|mageNow can store compressed objects. |
Document Imaging, Storage, Cache Total: 8 Answered: 8
Standard Now 3rd Party App 115639 Supports object caching. L. Kruse_PV 9/30/2003
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Document Imaging, Storage, Cache Total: 8  Answered: 8

Yes-ImageNow can be configured to support both server and client-side caching, both of which are described in response to detailed requirements 115640 and

115644, below. It is important to note that ImageNow is optimized to eliminate the need to cache documents unnecessarily. It is inefficient to always prefetch data that
may not be of use. ImageNow is designed to instantly and efficiently stream out the exact data you need, eliminating unnecessary network traffic. Few, if any, ImageNow
customers find they need to make use of the client and server-side caching options.

The ability to cache images is useful for systems whose retrieval times are slow. It is a fact that image retrieval response times will vary depending on a number of
factors not related to ImageNow, including network topology, connection speeds, and storage media employed. For example, optical jukeboxes are often referred to as
"several-second response" versus RAID's "sub-second response."

ImageNow users in general are able to retrieve images in just seconds, if not faster - thus eliminating the need for caching. This is because ImageNow streams all of
its client and server communications and object data via TCP/IP, whether the object is being rendered in the full ImageNow client or in a web browser, using our tri-state
intelligent sockets protocol (TSIS).

TSIS is engineered to streamline processing between the ImageNow client pool and the ImageNow server to support sub-second image retrieval and sub-second
responses to client functions. PVI testing of our TSIS protocol included over 500 ImageNow clients constantly performing random, repeated server function calls, stress
testing network connections and the ImageNow server's ability to service client requests in volumes beyond what would ever be experienced in the real world. Testing
results showed that client functions operated normally and maintained sub-second image retrieval while the ImageNow server continued to service new log in requests
with absolutely no delays--the 500th log in to the ImageNow server is just as efficient as the first log in.

Standard Now 3rd Party App 115640 Supports Object Server cache. L. Kruse_PV 9/30/2003

Server-side caching: ImageNow can be configured, via an HSM system, to optimize the placement object data to support optimal on-line and near-line retrieval of
frequently accessed documents, or documents that are more likely to be retrieved. This approach effectively stores the bulk of your object data on slower devices, and
then copies object data to faster disk drives when needed, turning the fast disk drives into caches for the slower storage devices.

Standard Now 3rd Party App 115641 Supports Distributed Cache Servers. L. Kruse_PV 9/30/2003

Yes, ImageNow supports this if your HSM solution does.

Standard Now 3rd Party App 115642 Ability for the system to cache dynamically. L. Kruse_PV 9/30/2003

Yes, when ImageNow is configured to support server-side caching in conjunction with your HSM solution, ImageNow dynamically caches documents to disk on-demand
to facillitate faster future retrieval.

Standard Now 3rd Party App 115643 Ability for the system to cache persistently. L. Kruse_PV 9/30/2003

|Yes, server-side caching settings are persistent.

Standard Now 3rd Party App 115644 Ability for the desktop client to support local caching for all objects retrieved. L. Kruse_PV 9/30/2003

|Yes. You can also configure the ImageNow client to prefetch the next n pages based on a simple setting. You can also ask the client to prefetch data ad hoc.

Standard Now 3rd Party App 115645 Supports persistent client cache from session to session. L. Kruse_PV 9/30/2003
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Document Imaging, Storage, Cache Total: 8  Answered: 8
Yes.
Standard Now Base 115646 Ability for the cache system to allow space for documents being retrieved that can not be L. Kruse_PV 9/30/2003
System consumed by documents that have been scanned and are awaiting a process to be
completed (i.e. indexing, etc).
Yes.
Document Imaging, Storage, Long Term Object Storage Total: 10 Answered: 10
Standard Now 3rd Party App 115647 Ability to support RAID (redundant array of independent drives) subsystems for long-term L. Kruse_PV 9/30/2003

object storage.

ImageNow supports a variety of storage media, such as RAID and optical disks. For most ImageNow installations, RAID Level 5 provides customers with the best
balance of performance, capacity, fault tolerance, and cost effectiveness. Combining the fault tolerance of RAID with a well-planned backup strategy yields a very reliable
storage system. PVI fully supports magneto-optical storage for near-line retrieval and has years of experience in optimizing these environments.

Standard Now 3rd Party App 115648 Ability to support Optical Jukeboxes - Server Attached subsystems for long-term object L. Kruse_PV 9/30/2003
storage.

|Yes—|mageNow is compatible with your choice of storage media, including a server attached jukebox. |

Standard Now 3rd Party App 115649 Ability to support Optical Jukeboxes - Networked Attached subsystems for long-term object L. Kruse_PV 9/30/2003
storage.

|Yes-|mageNow is compatible with your choice of storage media, including a network attached jukebox. |

Standard Now 3rd Party App 115650 Ability to support CD-ROM Jukeboxes subsystems for long-term object storage. L. Kruse_PV 9/30/2003

|Yes-|mageNow is compatible with your choice of storage media, including a CD-ROM jukebox. |

Standard Now 3rd Party App 115651 Ability to support tape auto changer subsystems for long-term object storage. L. Kruse_PV 9/30/2003

|Yes-lmageNow is compatible with your choice of storage media, including tape auto changer subsystems. |

Standard Now 3rd Party App 115653 Describe how many storage subsystems may be simultaneously connected to the system L. Kruse_PV 9/30/2003
(i.e. number of Optical Jukeboxes supported).

|There is no limit to the number of jukeboxes you can conntect to an ImageNow Server. |

Standard Now 3rd Party App 115654 Supports object storage subsystems that are native to the product. L. Kruse_PV 9/29/2003

ImageNow is compatible with your choice of storage subsystems. ImageNow supports a variety of storage media, such as RAID and optical disks. For most ImageNow
installations, RAID Level 5 provides customers with the best balance of performance, capacity, fault tolerance, and cost effectiveness. Combining the fault tolerance of
RAID with a well-planned backup strategy yields a very reliable storage system. PVI fully supports magneto-optical storage for near-line retrieval and has years of
experience in optimizing these environments.
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Document Imaging, Storage, Long Term Object Storage Total: 10 Answered: 10
Standard Now 3rd Party App 115655 Supports object storage subsystems that are an HSM (Hierarchical Storage Management) L. Kruse_PV 9/30/2003
system.

HSMNow is a process or service that runs on the ImageNow Server and manages external storage for ImageNow document objects. HSMNow is different from typical
backup and mirroring, in that it allows ImageNow users to perform live retrieval of document objects. HSMNow is an economic storage option for ImageNow customers
who wish to automatically move less-frequently accessed files to a slower, but less expensive, form of storage.

Based on rules your organization establishes, HSMNow takes ImageNow files and migrates them to your external storage device, such as tape, optical jukebox, or other
magnetic store. Then, when an ImageNow user makes a request for an image that is not in the ImageNow database, HSMNow transparently fetches the file and
streams it back to a temporary cache on the ImageNow server. From there, it is displayed to the user. HSMNow eliminates the need for your users to remember where
files are stored on backup media.

Your System Administrator can configure guidelines for how often ImageNow document objects are to be moved to the alternate storage device, and can also configure
the cache on the OSM to speed retrieval of regularly accessed documents. Unlike some HSM products, HSMNow does not leave stubs or pointers on the ImageNow
OSM.

Standard Now 3rd Party App 115656 Ability to store objects in a file system structure. L. Kruse_PV 9/29/2003

|Yes, ImageNow stores objects in a file system structure.

Standard Now 3rd Party App 115659 Ability to store objects on the system during off-hours when the system is not available for L. Kruse_PV 9/29/2003
users.

|Yes, ImageNow stores all objects at all times.

Document Imaging, Backup, General Total: 8 Answered: 8

Standard Now 3rd Party App 115661 Supports object/image backup. L. Kruse_PV 9/29/2003

Yes-ImageNow supports your choice of backup methods. It is recommended that you perform a full backup of the ImageNow storage system on a nightly basis. None
of PVIis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Standard Now 3rd Party App 115662 Supports object/image backup while the system is in use. L. Kruse_PV 9/29/2003

Yes-ImageNow supports your choice of backup methods. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Standard Now 3rd Party App 115663 Supports image backup of DAT (Digital Audio Tape) Autochanger media. L. Kruse_PV 9/29/2003

Yes-ImageNow supports your choice of backup methods. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Standard Now 3rd Party App 115664 Supports image backup of DLT (Digital Linear Tape) Autochanger media. L. Kruse_PV 9/29/2003
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Document Imaging, Backup, General Total: 8  Answered: 8

Yes-ImageNow supports your choice of backup methods. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Standard Now 3rd Party App 115665 Supports image backup of Optical Disks (5.25") media. L. Kruse_PV 9/29/2003

Yes-ImageNow supports your choice of backup methods. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Standard Now 3rd Party App 115666 Supports image backup of Optical Disks (12") media. L. Kruse_PV 9/29/2003

Yes-ImageNow supports your choice of backup methods. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Standard Now 3rd Party App 115667 Supports image backup of CD Rom media. L. Kruse_PV 9/29/2003

Yes-ImageNow supports your choice of backup methods. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Standard Now 3rd Party App 115669 Ability to backup all databases (index and others) while the system is in use. L. Kruse_PV 9/29/2003

Yes-ImageNow supports your choice of backup methods. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files.

Document Imaging, Client Application, General Total: 8 Answered: 8

Standard Now 3rd Party App 115684 Ability to support notes (annotations). L. Kruse_PV 9/29/2003

Yes-ImageNow offers a wide variety of tools for highlighting parts of an image or adding notes while the image is being displayed in PowerView.
Annotation functions include:

- Stamp0 user definable

- Sticky Note6 allows multiple people to contribute. Shows author, date, time for each entry.

- Text

- Highlight

- Red Line

- Arrow

- Solid Mask (Redaction)d blocks portions of the image so they cannot be viewed

- Hollow Mask

- Hollow Circle Mask

- OLE Object (call an object or executable)

- Move/Resize

Annotations do not alter your original document, and they can be deleted by users with the appropriate security privilege. Users and groups can be given permission to
add, modify, and delete annotations.

Standard 1H2004 3rd Party App 115685 Ability to search notes. L. Kruse_PV 9/30/2003
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Document Imaging, Client Application, General Total: 8 Answered: 8

|Currently ImageNow 5.2 Release 3 is not capable of searching within annotations - however this will be available in the future.

Standard Now 3rd Party App 115686 Ability to attach notes to pages or documents. L. Kruse_PV 9/26/2003
|Yes-|mageNow supports attaching note annotations to documents as well as appending additional pages to documents. |
None Unknown Base 115687 Ability to attach notes to folders. L. Kruse_PV 9/26/2003
System
Standard Now 3rd Party App 115689 Ability to support folders of related documents. L. Kruse_PV 9/26/2003
Yes-ImageNow allows you to organize related documents in drawers and folders. ImageNow supports more than 18 index values per document objectd 6
user-definable and 12 system-defined. Of the 6 user-definable, most customers use the first (Drawer) to identify a department, document type, or other logical
designation, and then use the remaining configurable values to add uniqueness to the document (hame, SSN, unique ID, date, document type, etc.). InageNow's 6
user-definable index values fall into the following hierarchy:
Highest Level Index Value:  Drawer
Folder
Tab
Field 3
Field 4
Lowest Level Index Value: Field 5
Each documentis Drawer value is its highest (broadest) level index value. ImageNow allows you to restrict individual and group access by assigning the particular
Drawers within the ImageNow object store, which allows you to carefully segment those documents that can be seen by groups or certain individuals. Our customers
tend to configure the remaining index values to assist with fast, efficient retrieval. For example, an index structure that assists with retrieving all documents related to a
person often looks like this:
Index Level  Example Configuration Example Value
Drawer: Admissions Undergrad Admissions
Folder: Student ID 555-555-5555
Tab: Doc Type Application
Field 3: LName Smith
Field 4: FName Richard
Field 5: DOB 2/12/1966
Each document must be assigned at least a Drawer and Folder value in order to be retrievable. All of these index levels are fully configurable. Options include unique
ID, dynamic (acquired automatically from the vendor/ student/patient/member/employee record on screen), user entry, literal, user ID, batch ID, date/time, predefined
(drop-down) list, script. The actual value for any of these types can be virtually any value. Documents can be linked this way to records in your business system, which
assigns them the remaining index values as you configured in the integration applet (accomplished via ImageNowis LearnMode).
Standard Now 3rd Party App 115691 Provides a Web client application. L. Kruse_PV 9/29/2003
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Document Imaging, Client Application, General Total: 8 Answered: 8

Yes-WebNow is the optional, browser-based solution that works with ImageNow to instantly deliver secure, digital versions of documents associated with your workflow
or application transactions.

Standard Now 3rd Party App 115694 Ability to view multiple objects simultaneously. L. Kruse_PV 9/29/2003

|Yes - ImageNow's PowerView allows a user to view multiple pages and/or multiple documents simultaneously. |

Standard Now 3rd Party App 115695 Ability to view objects concurrently by any number of people in multiple locations. L. Kruse_PV 9/29/2003

|Yes - ImageNow supports simultaneous viewing of a document across the user base, regardless of user location. |

Document Imaging, Client Application, Search Techniques Total: 9 Answered: 9

Optional Now 3rd Party App 115704 Ability for the client to perform fuzzy logic searches. L. Kruse_PV 9/29/2003

Yes, ImageNow's Content Server lets users find documents even when theyire not sure how to spell a term, or when the document author spelled the term incorrectly.
For example, users who search for iChaikofskii would still find documents about i Tchaikovsky.T

ImageNow Content Server unites ImageNowis capture, integration, workflow and storage technology with a sophisticated full-text search engine, letting you utilize the
content of scanned images and more than 200 popular document formats, including Word, Excel, PDF, WordPerfect and HTML. Selectively submit documents to
Content Server based on your unique business rules and retrieve them by constructing ad-hoc queries, accessing saved queries, or using queries integrated directly
with your existing application.

Content Server lets you quickly target specific information contained across all documents in the ImageNow repository and leverage the results to enhance productivity.
Send retrieved documents into workflow, e-mail copies or links to co-workers, or fax relevant documentation to customers or suppliers.

Optional Now 3rd Party App 115705 Supports Key word index searches on the desktop client. L. Kruse_PV 9/29/2003

ImageNow's keywords Window, which appears as an alternate tab to each imageis index values, can be used to enter and view notes or other relevant information
about an object. Our customers often use the keywords area to store non-index data that relates to an image. This area can store an unlimited amount of information
(notes, additional metadata) to describe an image. ImageNow optionally supports user searches against these keyword values. This functionality is available to
customers who deploy the ImageNow Content Server or ImageNow on an Oracle or MS SQL Server database.

Optional Now 3rd Party App 115706 Supports Full text index searches on the desktop client. L. Kruse_PV 9/29/2003

Yes-ImageNow's Content Server unites ImageNowis capture, integration, workflow and storage technology with a sophisticated full-text search engine, letting you utilize
the content of scanned images and more than 200 popular document formats, including Word, Excel, PDF, WordPerfect and HTML. Selectively submit documents to
Content Server based on your unique business rules and retrieve them by constructing ad-hoc queries, accessing saved queries, or using queries integrated directly
with your existing application.

Content Server lets you quickly target specific information contained across all documents in the ImageNow repository and leverage the results to enhance productivity.
Send retrieved documents into workflow, e-mail copies or links to co-workers, or fax relevant documentation to customers or suppliers.

Optional Now 3rd Party App 115707 Supports Wild card searches on the desktop client. L. Kruse_PV 9/29/2003
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Yes, ImageNow's Content Server lets users query using front-, middle- or end-masking wildcards for single characters or strings of characters. Useful when you know
only a few characters or a characteristic of a string.

Optional Now 3rd Party App 115708 Supports Date searches on the desktop client. L. Kruse_PV 9/29/2003

Yes, ImageNow's Advanced Search allows users to search using a date range. Features of ImageNow's Advanced Search include: Build complex, multi-field queries
using conditions such as AND, OR, LIKE, range, exact match, and wildcards. Save, load and execute queries from either the client or the server. Saved queries can be
configured to control the way data is sorted upon return, to prompt users for a value to use when executing the query, and to extract values from LearnMode applets for
integrated searching. Advanced search is available to customers who have deployed ImageNow on an Oracle or MS SQL database.

Optional Now 3rd Party App 115709 Supports Soundex searches on the desktop client. L. Kruse_PV 9/29/2003

Yes-ImageNow's Content Server supports Soundex searches, allowing users to retrieve words that sound similar to their search term. For example, the query isalel
might return words such as isale,T isail,i isell,T iseal,i ishelll or isoul.i Once you recognize documents with the correct word, you can further narrow the search.

Optional Now 3rd Party App 115710 Supports Boolean (less than, greater than, equal to, etc) searches on the desktop client. L. Kruse_PV 9/29/2003

|Yes—both the ImageNow Content Server and Advanced Search interfaces support Boolean searches. |

Standard Now 3rd Party App 115711 Ability to define custom queries. L. Kruse_PV 9/29/2003

|Yes—|mageNOW's Simple Search (standard), Content Server (optional) and Advanced Search (optional) interfaces allow the user to construct custom queries. |

Optional Now 3rd Party App 115712 Ability to save custom queries. L. Kruse_PV 9/29/2003

|Yes-The ImageNow Content Server lets users easily create, save and execute queries to quickly locate specific documents. |

Document Imaging, Capture, General Total: 12 Answered: 12

Standard Now 3rd Party App 115713 Provides a native capture system. L. Kruse_PV 9/29/2003

Yes-The CaptureNow product family encompasses ImageNow's complete and secure capture subsystem that provides a rich collection of scanning and importing
functionality. CaptureNow's unique architecture allows you to tailor capture functionality to individual business processes across your enterprise. CaptureNow has been
developed with Kofax Imagingis Image Controls products to provide maximum scanning functionality. In conjunction with the proper Kofax product, ImageNow can utilize
a wide range of scanners from Bell & Howell, Fujitsu, Canon and other manufacturers to ensure the most flexible batch and ad hoc capture environment possible.

Standard Now 3rd Party App 115714 Supports 3rd party capture products. L. Kruse_PV 9/30/2003
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Yes-In addition to using the CaptureNow environment, other capture products, such as Kofax Ascent Capture, can be used for scanning and then those scanned objects
can be added to your ImageNow repository using the ImageNow Import Agent. It is important to note that CaptureNow is a complete solution and our customers do not
need to utilize 3rd party capture solutions.

ImageNow's Import Agent supports both client and server-side import. The client-side "Scan from disk" feature allows any user with permissions to manually import
electronic files (TWAIN-scanned images, PDFs, Word, Excel, etc.) into ImageNow. The server-side automatic import feature can be used to bring various types of
electronic files into ImageNow. The Import Agent can be configured to monitor any folder on the ImageNow server, and when it detects new files being placed in a folder
it is monitoring, it indexes them using any associated text files included with the image files and imports them according to rules you set. The Import Agent can be used
in a variety of ways--from completing image conversion from an old Imaging system to ImageNow, to importing images scanned by non-standard scanners, to importing
files regularly outputted by other systems. The ImageNow Import Agent comes standard with the purchase of ImageNow.

Customers using their scanner's software rather than CaptureNow will find the ImageNow Import Agent very handy. The scanner software simply has to save the
images it scans to the directory that the Import Agent is monitoring, and the Agent will move the items to a workflow queue to be QAd and indexed.

Standard Now 3rd Party App 115715 Supports high-speed scanners. L. Kruse_PV 9/29/2003
Yes-CaptureNow lets you drive virtually any combination of personal, workgroup and production scanners simultaneously - including scanners ranging from 5 ppm to
200 ppm.

Standard Now 3rd Party App 115716 Supports high-speed color scanners. L. Kruse_PV 9/29/2003
Yes-CaptureNow lets you drive virtually any combination of personal, workgroup and production scanners simultaneously - including color scanners ranging from 5 ppm
to 100 ipm +.

Standard Now 3rd Party App 115717 Supports flatbed scanners. L. Kruse_PV 9/29/2003

|Yes-CaptureNow lets you drive virtually any combination of personal, workgroup and production scanners simultaneously - including flatbed scanners. |

Standard Now 3rd Party App 115718 Supports duplex scanners. L. Kruse_PV 9/29/2003

|Yes-CaptureNow lets you drive virtually any combination of personal, workgroup and production scanners simultaneously - including duplex scanners. |

Standard Now 3rd Party App 115719 Ability to support the use of patchcodes. L. Kruse_PV 9/29/2003

Yes-ImageNow can be configured to automatically recognize document type and other important details at capture time via forms recognition, patch codes, bar codes,
blank or other separator sheets, or user query. Capture profiles can also be changed automatically on the fly by using bar codes, patch codes or forms recognition.
ImageNow also supports scan-time indexing via barcode and patch code.

Standard Now 3rd Party App 115720 Ability to support the use of barcodes. L. Kruse_PV 9/29/2003

Yes-CaptureNow allows for scan-time (automatic) indexing via OCR, barcode and patch code. ImageNow acquires the values from the page at scan time and
automatically assigns them as index values to the image. Using barcodes to automate indexing reduces errors and duplicate field entries and can be a quick method of
assigning document type and other index values at scan time.

10/3/2003 5:32:31PM Copyright © 2000-2003, Advantiv, Inc. All rights reserved. Page 12 of 470
Licensed for use by Client for Consolidated Vendor



All Requirements and Answers [ FVV09.1]

Client: Client for Consolidated Vendor Respnonses Base Report : (FV09) Forum Vote Summary (by Sections)
Support DateAvail Source Respondent Date
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Standard Now 3rd Party App 115721 Ability to support the use of remote scan and indexing. L. Kruse_PV 9/29/2003

Yes-The core functionality the ImageNow Server delivers to end users can be centralized or distributed. That is, ImageNow has been designed so that scanning, image
processing, indexing, and viewing can be done in one location or in several remote locations.

Standard Now 3rd Party App 115722 Ability to support the use of web-based scan and indexing. L. Kruse_PV 9/29/2003

WebNow, ImageNow's browser-based client, does not support scanning or indexing. However, ImageNow supports distributed processing, meaning your staff can
scan and index documents on any workstation - even remotely over the Web - that has a TCP/IP connection to the ImageNow Server.

Standard Now 3rd Party App 115723 Allows objects to be stored using a standard import capability. L. Kruse_PV 9/29/2003

Yes - ImageNow supports both manual and automatic importing of files. The manual import feature, scan from disk, allows any user with permissions to manually

import electronic files (TWAIN-scanned images, PDFs, Word, Excel, etc.) into ImageNow. The automatic import feature, via the ImageNow Import Agent, can be used to
bring various types of electronic files into ImageNow. The Import Agent can be configured to monitor any folder on the ImageNow server, and when it detects new files
being placed in a folder it is monitoring, it indexes them using any associated text files included with the image files and imports them according to rules you set. The
Import Agent can be used in a variety of ways--from completing image conversion from an old Imaging system to ImageNow, to importing images scanned by
non-standard scanners, to importing files regularly outputted by other systems. The ImageNow Import Agent comes standard with the purchase of ImageNow and
supports the storing of files in their original format (i.e., does not convert them).

Standard Now 3rd Party App 115724 Ability to import objects as well as associated indexes. L. Kruse_PV 9/29/2003

The ImageNow Import agent, which comes standard with any purchase of ImageNow, can be used to import objects from an existing document management system to
ImageNow. The Import Agent takes an image and an associated set of index values from the existing old system and imports the object into ImageNow, automatically
indexing the document using the associated keys. The images and index values to be imported must be in a non-proprietary format, such as TIFF.

Document Imaging, Capture, Scanner Interface Total: 4  Answered: 4

Standard Now 3rd Party App 115727 Supports Kofax Adrenaline (Video and SCSI) interface for scanners. L. Kruse_PV 9/29/2003

Yes-CaptureNow has been developed with the Kofax Adrenaline products to provide maximum scanning functionality via SCSI and video interfaces. In conjunction with
the proper Kofax product, ImageNow can utilize a wide range of scanners from Bell & Howell, Fujitsu, Canon and other manufacturers to ensure the most flexible batch
and ad hoc capture environment possible.

Standard Now 3rd Party App 115728 Supports Adaptec 2940 (SCSI) interface for scanners. L. Kruse_PV 9/29/2003

Yes-CaptureNow can drive scanners using the Adaptec 2940 SCSI card.

Optional Now 3rd Party App 115729 Supports scanners utilizing Kofax's Virtual Rescan. L. Kruse_PV 9/30/2003
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Yes, PVI offers CaptureNow Pro VRS, which can be combined with any CaptureNow Pro product to provide Kofax VRS functionality. VRS works in conjunction with
CaptureNow to allow for an additional inspection of documents. VRS instantly checks and adjusts for alignment (skew), brightness, contrast, image clarity, and
automatic cropping. Any inconsistencies can be immediately corrected by VRS ion-the-fly,i so that only the straightest, most readable images are moved into
ImageNow. This solution works well for organizations that deal with a wide variety of unique documents, such as colored documents and documents with watermarks.
Regular scanners have problems processing ibusyi documents such as these; however, VRS cleans them up instantly. Scanners that accommodate VRS hardware/
software contain a third party slot for a Kofax board, which bypasses the scanning station's software, increasing the speed of scanning.

Standard Now 3rd Party App 115731 Supports batch scanning. L. Kruse_PV 9/29/2003

Yes-CaptureNow's Batch Mode Capture is ideal for production level object capture within your enterprise. Users quickly gather up large volumes of documents, review
them for quality, and link them to corresponding records in your business application. This mode is configurable to be either server-based or client-based with
scheduled or background uploads, allowing tremendous flexibility and supporting both distributed and centralized processing.

Document Imaging, Capture, Batch Separation Methods Total: 5 Answered: 5

Standard Now 3rd Party App 115732 Supports Form Type method for batch separation. L. Kruse_PV 9/29/2003

Yes - ImageNow can be configured to recognize form types and separate batches accordingly. This solution would require the CaptureNow OCR Agent and an
ImageNow iScript.

Standard Now 3rd Party App 115733 Supports Barcode method for batch separation. L. Kruse_PV 9/29/2003

|Yes - ImageNow can be configured to separate batches based on detected barcodes. |

Standard Now 3rd Party App 115734 Supports Patchcode method for batch separation. L. Kruse_PV 9/29/2003

|Yes - ImageNow can be configured to separate batches based on detected patchcodes. |

Standard Now 3rd Party App 115735 Supports Blank Page method for batch separation. L. Kruse_PV 9/29/2003

|Yes - ImageNow can be configured to separate batches based on detected blank pages. |

Custom Now 3rd Party App 115736 Supports Page Contents (data) method for batch separation. L. Kruse_PV 9/29/2003

|Yes - ImageNow can be configured to separate batches based on detected data/text. This solution would require the CaptureNow OCR Agent and an ImageNow iScript. |

Document Imaging, Capture, Document Separation Methods Total: 5 Answered: 5

Custom Now 3rd Party App 115738 Supports Form Type method for document separation. L. Kruse_PV 9/29/2003

|Yes - In conjunction with ReadSoft Eyes & Hands forms processing software, ImageNow can recognize a form header and separate document forms. |

Standard Now 3rd Party App 115739 Supports Barcode method for document separation. L. Kruse_PV 9/29/2003

|Yes-|mageNow can be configured to automatically separate document batches whenever it encounters a barcode. |

Standard Now 3rd Party App 115740 Supports Patchcode method for document separation. L. Kruse_PV 9/29/2003
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|Yes-|mageNow can be configured to automatically separate document batches whenever it encounters a patchcode. |

Standard Now 3rd Party App 115741 Supports Blank Page method for document separation. L. Kruse_PV 9/29/2003

|Yes-|mageNow can be configured to automatically separate document batches whenever it encounters a blank page. |

Custom Now 3rd Party App 115742 Supports Page Contents (data) method for document separation. L. Kruse_PV 9/29/2003

Yes - the ImageNow CaptureNow OCR Agent, in conjunction with an ImageNow iScript, can be configured to perform document separation according to data read off of
a scanned document.

Document Imaging, Capture, Optical Character Readers (OCR) Total: 2  Answered: 2

Optional Now 3rd Party App 115744 Ability to support full text OCR. L. Kruse_PV 9/29/2003

Yes-the CaptureNow OCR agent is used to support complex, content-based (full-text) searches via the ImageNow Content Server.

Optional Now 3rd Party App 115745 Ability to support field level OCR. L. Kruse_PV 9/29/2003

Yes-The CaptureNow OCR Agent is a dedicated, server-side OCR recognition agent for automatically acquiring ImageNow index data during various CaptureNow
scanning processes. This Agent allows you to extract data from documents being scanned and then automatically populate any or all of that documentis index values
with the extracted data. This Agent provides unsurpassed recognition accuracy on a wide variety of documents, including Faxes, photocopies, and documents with
complex layouts.

Document Imaging, Capture, OCR Accuracy Total: 2 Answered: 2

Optional Now 3rd Party App 115750 Describe what dot matrix generated documents OCR accuracy is expected. L. Kruse_PV 9/29/2003

OCR indexing is efficient and, in general, provides a 95% accuracy rate per document. Regarding OCR of dot matrix printouts - this can be difficult. PVI is happy to test
samples of your dot matrix printouts for OCR accuracy. For example, capture profiles can be used to control the dpi and contrast of the scanned images, which can
improve OCR success rate. In general, what slows down OCR indexing is the verification process. Some OCR values, such as SSNs, must be verified in order to be
useful, while others, such as document type, may not require 100% accuracy to be useful. The more verification required, the slower the process. ImageNow supports
distributed verification, allowing verification to occur on distributed workstation while scanning continues on scanning workstations.

Optional Now 3rd Party App 115751 Ability to support handwriting recognition. L. Kruse_PV 9/29/2003

ICR indexing can be efficient and provides an 80% accuracy rate per document. What slows down ICR indexing is the verification process, for the same reasons as
mentioned above for OCR. PVI provides ICR functionality in conjunction with ReadSoft Eyes & Hands Forms Processing software. PVI develops, markets, and supports
specific applications of ReadSoft products for our customers.

Document Imaging, Capture, Form Recognition Total: 1 Answered: 1
Optional Now 3rd Party App 115754 Ability to support Form Recognition. L. Kruse_PV 9/29/2003
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Document Imaging, Capture, Form Recognition Total: 1 Answered: 1

PVl is an officially authorized reselling partner for ReadSoft, Inc. This partnership allows PVI to provide more advanced, full functionality forms processing (OCR, ICR,
forms recognition, barcode, mark sense, et. al.) within ImageNow. As part of this partnership, PVI has implemented ReadSoft in conjunction with ImageNow at
numerous customer sites, including one of the highest volume ReadSoft customers in the world, where, together, ReadSoft and ImageNow capture and process more
than 50,000 pages daily. ReadSoft and ImageNow's cooperation have ensured that ReadSoft and ImageNow can pass data back and forth with minimal amounts of
configuration.

ReadSoft Eyes and Hands Forms processing software provides a full range of OCR/ICR data recognition technology specifically intended to assist with optimizing the
data entry environment for Bowling Green University. Millions of forms are processed every day by the market-leading product Eyes & Hands FORMS. What sets the
product apart is its flexibility and ease of use. Eyes & Hands FORMS reads all types of forms from paper, fax or the Internet. The information is automatically verified and
transferred straight into your own target system fi in this case the Bowling Green system. Apart from the enormous savings in time and money, the quality of your
captured data is also improved. The award-winning product has a user-friendly environment and is easy to integrate with other systems.

Eyes & Hands is an iout-of-the-boxi standard software for high volume and production oriented data capture solutions. With some 1,800 customers in full production
and the largest installation today processing 1.1 million forms per day, Eyes & Hands has proved to be reliable in tough production environments.

ImageNow fully integrates with ReadSoftis Eyes & Hands product, allowing you to create an unlimited number of capture profiles to apply scanning parameters that
match a particular document type and that can be changed on the fly via forms recognition.

Document Imaging, Capture, Export Total: 2 Answered: 2
Standard Now 3rd Party App 115764 Allows objects to be stored using a standard export capability. L. Kruse_PV 9/29/2003
Any ImageNow object can be E-mailed, printed, faxed or exported, either individually or in batches. ImageNow customers can export all images and their index values
from the ImageNow database using an intool command, which creates a non-proprietary, delimited text file.
Standard Now 3rd Party App 115765 Ability to export objects as well as associated indexes. L. Kruse_PV 9/29/2003
Any ImageNow object can be E-mailed, printed, faxed or exported, either individually or in batches. ImageNow customers can export all images and their index values
from the ImageNow database using an intool command, which creates a non-proprietary, delimited text file.
Document Imaging, Indexing Total: 6  Answered: 6
Standard Now 3rd Party App 115768 Ability to index documents manually (key entry). L. Kruse_PV 9/29/2003
Yes - One of the many indexing methods supported by ImageNow is manual data entry. Many ImageNow customers find that this manual indexing method is not
required because ImageNow's LearnMode allows users to link (index) images to records in your business application with a single-click. For customers who do
require manual indexing, the unique benefit ImageNow brings is this: ImageNow's small desktop footprint allows your staff to view the scanned image alongside the
screen(s) of your business software, facillitating efficient, "heads-up" data entry.
Standard Now 3rd Party App 115769 Ability to index documents automatically (using barcode data or OCR data). L. Kruse_PV 9/29/2003
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Yes - ImageNow allows for scan-time (automatic) indexing via OCR, barcode and patch code. ImageNow acquires the values from the page at scan time and
automatically assigns them as index values to the image. Any of the automatic indexing methods reduce indexing errors and duplicate field entries and are easy ways
of quickly assigning document type and other index values at scan time.

Standard Now 3rd Party App 115770 Ability to index and store objects without any user intervention. L. Kruse_PV 9/29/2003

Yes - ImageNow offers several options for automatically indexing documents. This includes the OCR, Barcode, and Patchcode methods described above. In addition,
ImageNow's automatic import feature, via the ImageNow Import Agent, can be used to bring various types of electronic files into ImageNow. The Import Agent can be
configured to monitor any folder on the ImageNow server, and when it detects new files being placed in a folder it is monitoring, it indexes them using any associated
text files included with the image files and imports them according to rules you set. The Import Agent can be used in a variety of ways--from completing image
conversion from an old Imaging system to ImageNow, to importing images scanned by non-standard scanners, to importing files regularly outputted by other systems.
The ImageNow Import Agent comes standard with the purchase of ImageNow.

Standard Now 3rd Party App 115771 Ability to index objects to multiple classes/locations. L. Kruse_PV 9/29/2003

Yes - ImageNow supports distributed indexing, meaning users in any location - even remote over your VPN or the Internet - can index documents using the ImageNow
client as connected to the ImageNow Server via a TCP/IP connection.

Standard Now 3rd Party App 115772 Ability for multiple occurrences of an object to exist. L. Kruse_PV 9/29/2003

Yes - ImageNow allows you to add the same document multiple times, if you wish. Doing so requires each document to have different index values (i.e., reside in a
different drawer or folder or have a different unique ID, etc.). Most ImageNow customers do not find it necessary to add the same document to the repository more than
once, since ImageNow supports simultaneous viewing.

Standard Now 3rd Party App 115773 Ability to index objects with multiple occurrences of a single field in an index table. L. Kruse_PV 9/29/2003

Yes - ImageNow can be configured to offer users a drop-down menu to choose from when assigning index values. This indexing method is especially useful for
assigning documents a "doc type" index value, and eliminates errors associated with manual keying.

Document Imaging, Print, General Total: 7  Answered: 7

None Now 3rd Party App 115789 Includes an application print server. L. Kruse_PV 9/29/2003

ImageNow works with your existing printing environment. ImageNow users who have the "print" privilege in ImageNow can print documents to any local or network
printer to which they have permissions.

Standard 2H2003 3rd Party App 115790 Ability to print documents from retrieval results lists rather than exporting them to the client L. Kruse_PV 9/30/2003
application.

In the future, ImageNow will allow users to print documents directly from search results without viewing them first. ImageNow can render more than 200 different file

types, generally in sub-seconds, meaning users generally do not have to take the time to launch the native client application to view or print documents. Examples of file
types supported in PowerView include: TIFF, Word, PDF, GIF, BMP, JPEG, PNG, Excel, PowerPoint, XML, etc. Those not supported can still be stored by ImageNow and
rendered in their native aps.

Standard Now 3rd Party App 115791 Ability to support duplex printing. L. Kruse_PV 9/29/2003
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Document Imaging, Print, General Total: 7  Answered: 7

ImageNow works with your existing printing environment. If your printers support duplex printing, ImageNow does. ImageNow users who have the "print" privilege in
ImageNow can print documents to any local or network printer to which they have permissions.

Standard Now 3rd Party App 115792 Ability to support document separators. L. Kruse_PV 9/29/2003
Yes - ImageNow Batch Agent supports separating document batches via patch codes, bar codes, blank or other separator sheets.

Standard Now 3rd Party App 115794 Ability to print individual pages of a document. L. Kruse_PV 9/29/2003
ImageNow works with your existing printing environment. ImageNow users who have the "print" privilege in ImageNow can print one, selected, or all pages of a
document to any local or network printer to which they have permissions.

Standard Now 3rd Party App 115795 Ability to print a specific page of a document. L. Kruse_PV 9/29/2003
ImageNow works with your existing printing environment. ImageNow users who have the "print" privilege in ImageNow can print one, selected, or all pages of a
document to any local or network printer to which they have permissions.

Standard Now 3rd Party App 115796 Ability to print the entire contents of a folder. L. Kruse_PV 9/29/2003
ImageNow users who have the "print" privilege in ImageNow can print the entire contents of any folder to which they have permissions in ImageNow.

Document Imaging, Fax, General Total: 11 Answered: 11
None Now 3rd Party App 115804 Includes a fax server. L. Kruse_PV 9/29/2003

While PVI does not manufacture an outbound fax solution, we are happy to assist your organization in selecting a quality outbound FAX product. ImageNow is designed
to work with any network based fax solution for outbound fax services. Users with permissions can fax entire documents, selected pages, with or without annotations,
and the zoom region displayed can even be faxed. Documents can be faxed in bulk directly from the ImageNow server by using the proper configuration and tools.

Standard Now 3rd Party App 115805 Ability to support 3rd party fax servers. L. Kruse_PV 9/29/2003
While PVI does not manufacture an outbound fax solution, we are happy to assist your organization in selecting a quality outbound FAX product. ImageNow is designed
to work with any network based fax solution for outbound fax services. Users with permissions can fax entire documents, selected pages, with or without annotations,
and the zoom region displayed can even be faxed. Documents can be faxed in bulk directly from the ImageNow server by using the proper configuration and tools.

Optional Now 3rd Party App 115806 Ability to fax documents from a retrieval results list rather than downloading to the client L. Kruse_PV 9/29/2003

application.

Yes - Documents can be faxed in bulk directly from the ImageNow sSrver by using the proper configuration and tools.

Standard Now Base 115807 Ability to fax individual pages of a document. L. Kruse_PV 9/29/2003

System

ImageNow works with your existing fax environment. ImageNow users who have the "fax" privilege in ImageNow can fax one, selected, or all pages of a document to any
local or network fax server to which they have permissions.

Standard Now 3rd Party App 115808 Ability to fax a specific page of a document. L. Kruse_PV 9/29/2003
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Document Imaging, Fax, General Total: 11 Answered: 11

ImageNow works with your existing fax environment. ImageNow users who have the "fax" privilege in ImageNow can fax one, selected, or all pages of a document to any
local or network fax server to which they have permissions.

Standard Now 3rd Party App 115809 Ability to fax the entire contents of a folder. L. Kruse_PV 9/29/2003

ImageNow works with your existing fax environment. ImageNow users who have the "fax" privilege in ImageNow can fax the entire contents of any folder to which they
have permissions in ImageNow.

Optional Now 3rd Party App 115810 Supports address books and/or is integrated with products like Microsoft Outlook. L. Kruse_PV 9/29/2003

Yes - Perceptive Vision offers an optional Microsoft Office COM module for use with ImageNow, which allows you to import Office documents (such as e-mail messages
and attachments, Word, Excel, PowerPoint) into ImageNow with their associated index values. Installing this optional module places the ImageNow icon in your usersi
Microsoft Office product (such as Outlook) toolbar. When clicked by the Office user, the icon launches an ImageNow index value dialogue box that allows the user to
assign index information, either automatically from the MS Office product screen, or manually, to the Office file currently displayed and then commit it to ImageNow.

Optional Now 3rd Party App 115811 Supports custom fax header sheets. L. Kruse_PV 9/29/2003

|ImageN0w works with your existing fax environment, including any custom fax header sheets you create. |

Optional 1H2004 3rd Party App 115812 Supports barcode recognition. L. Kruse_PV 9/30/2003

|Yes - The version of FaxNow in current development will support automatically acquiring index values from barcodes on inbound faxes. |

None Unknown 3rd Party App 115813 Supports patch code recognition. L. Kruse_PV 9/30/2003

|We have no plans to support reading patch codes via FaxNow - unless a customer communicates how this would be practical for their purposes. |

Optional Now 3rd Party App 115814 Supports custom integration using API's. L. Kruse_PV 9/30/2003

The ImageNow server environment can be extended via a combination of .ini settings and iScript. ImageNow provides a complete set of wrapper functions that can be
accessed via standard iScript, providing the highest level of portability and performance available for extending workflow functions. In addition, API calls can be made
from server side applications developed in Visual Basic, C++ and other languages via COM+.

Document Imaging, Administration Total: 9  Answered: 9
Standard Now 3rd Party App 115822 Ability to administer the system via a GUI. L. Kruse_PV 9/29/2003
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Document Imaging, Administration Total: 9 Answered: 9

The ImageNow® 5.2 Server Administration Console provides several administration features, including a user-friendly graphical interface and right-click shortcuts to
frequently-used administrative functions. The Server Administration Console allows you to manage an ImageNow instance on either Windows or UNIX. Features
include:

> Graphical interface for both Windows servers and UNIX servers (for any OS supported by ImageNow server)
> Configure all ImageNow Server and Agent parameters in one place

> Instant message all users or just users in a particular workflow application

> Automatically log-off users

> Disable user accounts without deleting them

> Give a user permission to multiple workflow queues in one step

> Add multiple users to a group in one step

> Add multiple users to a drawer in one step

> View real-time interaction between logged on ImageNow clients and ImageNow server for real-time auditing and troubleshooting
> Monitor specific ImageNow clients for auditing purposes

> View all databases directly from the console logically, along with their properties

> View server log files

> Graphical wizard for OSM setup (mirroring, spanning, set creation, tree creation, tree priority)

In addition, the Server Administration Console includes an intelligent User Import Agent that allows Administrators to add new ImageNow users in bulk from a variety of
sources:

> From the local machine

> From the Windows domain

> From an LDAP server

> From a text file

The Server Administration Console is standard with ImageNow 5.2, runs on the ImageNow server and is available to all customers with a current Support and
Maintenance Agreement. In the near future, a browser-based version of the Server Administration Console will be available as an optional module.

None Now 3rd Party App 115823 Ability to monitor system cache usage. L. Kruse_PV 9/29/2003

Client and server-side caching is optional in ImageNow. Monitoring caching is a feature supported by your operating system.

Standard Now 3rd Party App 115824 Ability to monitor storage usage. L. Kruse_PV 9/29/2003

Yes- the ImageNow Server Administration Console (described in detail in response #115822) allows your System Administrator to monitor OSM (object store) locations
and settings.

Standard Now 3rd Party App 115825 Ability to monitor the workflow process. L. Kruse_PV 9/29/2003

10/3/2003 5:32:31PM Copyright © 2000-2003, Advantiv, Inc. All rights reserved. Page 20 of 470
Licensed for use by Client for Consolidated Vendor



-, All Requirements and Answers [ FV09.1]

ADVANTIV

Client: Client for Consolidated Vendor Respnonses Base Report : (FV09) Forum Vote Summary (by Sections)
Support DateAvail Source Respondent Date

Document Imaging, Administration Total: 9 Answered: 9

Yes - the ImageNow Server Administration Console (described in detail in response #115822) allows your System Administrator to monitor workflow queues, number of
items in them, number of items currently being processed, items on hold, prending, and complete.

Standard Now 3rd Party App 115826 Ability to create custom reports using a report generator. L. Kruse_PV 9/29/2003

Yes - As a customer, your organization has access to a library of reports that have been developed for ImageNow. These include pre-compiled reports and web reports.
Web reports require Crystal Reports 8.5 Professional, which ships automatically with Crystal Enterprise 8.0 Standard Edition (web engine). All reports can be modified
as needed to support the specific requirements of your organization. You can use Crystal reports or any other ODBC-compliant reporting tool to create your own custom
reports. A sampling of Available Reports Include:

First View To Queue Finish Time6 Displays average, median, maximum and minimum time items spent in a queue from first view (from queue instance time with
reason = "Viewed") to queue finish time. The date/time range and time segment parameters specify the queue finish time

Items in Current Queue over x Days6 Displays items that have been in the selected queue(s) over a specified number of days.

Queue Time On Holdé Displays average, median, maximum and minimum time items spent on hold (from the time they are put on hold until they are taken off hold).
The hold time is charged to the user who put the order on hold. The date/time range and time segment parameters specify the queue start time. Note: An item that is put
on hold 3 times will only be counted once (distinct count) in the “Items on hold" column; this also affects the total orders by groups and average time on hold for the
groups.

Documents Scanned By Dated Displays a listing of all documents scanned by date, grouped by scan user. It also indicates when and by whom the document was last
viewed. Details are available in an on-demand subreport.

User Productivity Reportd Displays selected user id's and the items the users routed to another queue within a specified date/time range (queue finish time). This is a
drill down report to enable zeroing in on data behind the numbers.

None Now 3rd Party App 115828 Provides standard backup logs. L. Kruse_PV 9/29/2003

This would be a function of your choice of backup scheme. PVI recommends you perform a full backup of the ImageNow storage system on a nightly basis. None of
PVlis components are proprietary, so virtually any backup scheme your organization utilizes will work. Your backup software should support backing up open files. Most
backup software available today supports this, but if you can also choose to use backup software that contains functionality to shut down ImageNow services, perform
the backup, and then restart the ImageNow services. Typical backup software our customers purchase for their environments includes: Legato, Veritas, Symantec,
Double-Take, ArcServe and StorageWorks.

Standard Now 3rd Party App 115829 Provides standard user access reports. L. Kruse_PV 9/29/2003
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Document Imaging, Administration Total: 9 Answered: 9

ImageNowis Server Administration Console includes a GUI interface that allows you to configure multiple usage and user access audit templates to log more than 150
different ImageNow functions, such as who viewed, deleted or re-indexed an object, where the user connected from, when the user performed the action, and their
session information. There is no limit to the number of audit templates you can create, and you can designate specific users and groups to each audit template. While
an audit template is turned on, ImageNow exports a file (text or XML) for each 24 hour period during which a user member logged onto the system. One logging is
started, you can mine the auditing data using the tool of your choice.

Standard Now 3rd Party App 115830 Provides standard usage reports. L. Kruse_PV 9/29/2003

Please refer to our response to item #115829, above.

Standard Now 3rd Party App 115831 Provides standard productivity reports. L. Kruse_PV 9/30/2003

As a customer, your organization has access to a library of reports that have been developed for ImageNow. ImageNow tracks every object (document) in workflow and
maintains a complete audit trail as items move through workflow. This tracking includes the queues the item has been in, every time it was touched by a user, the action
taken, and additional relevant data. Please refer to our response to item #115826, above.

Document Imaging, Security Total: 10 Answered: 10

Standard Now 3rd Party App 115832 Provides system security that relies on the Network Operating System security. L. Kruse_PV 9/29/2003

Yes - ImageNow is designed to take full advantage of your existing security structure, as enforced by your existing platform operating system. The ImageNow user
account (user ID) must be known to the ImageNow Serveris operating system (Windows NT/2000, or any supported UNIX variants) before a user ID can be validated
within ImageNow. The ImageNow Client uses Login Profiles to connect with the ImageNow Server. A valid user ID and password are required each time a user tries to
log in. There are two criteria for successful login:

1. The User ID must match a user account created within ImageNow.

2. The User ID and Password must match those of an existing user in your host system.

ImageNow validates against the passwords in your existing domainis security model. ImageNow only stores account profiles and user IDs.

Standard Now 3rd Party App 115833 Provides system security that is native to the product. L. Kruse_PV 9/29/2003

Yes - ImageNow natively provides four levels of security: 1) encryption, 2) user authentication, 3) privilege, and 4) host sysetm.

Encryption - ImageNow documents/objects are transported between ImageNow client and the server repository via TCP/IP communications protocol. Each
transmission is secured by high-end 128-Bit DES encryption.

User Authentication--ImageNow requires user and password authentication against a directory service such as LDAP or Microsoft Active Directory, a local machine, or a
domain under Microsoft Windows. The ImageNow user's User ID and Password must be an identical match with the user id and password in one of the above user
registries.

Privilege Security-- ImageNow's security features include the ability to grant/ revoke individual rights to delete, copy, move, print, fax, link, scan, search or view
documents, or modify, add or delete annotations to individual users or groups. ImageNow can also restrict individual or group access to particular Drawers within the
ImageNow object store by allowing your System Administrator to carefully segment those documents so that they can only be seen by specific departments.

Host System Security--Because of ImageNowis unique integration abilities, ImageNow will allow users access only to those documents that correspond to records they
can view in your host system. Ultimately, this disallows user access to documents of any type that relate to records they are not allowed to see in the host system you
integrated with ImageNow.
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Document Imaging, Security Total: 10 Answered: 10
Standard Now 3rd Party App 115835 Ability to assign permission types, i.e. read, write, delete, copy, print. L. Kruse_PV 9/29/2003

ImageNow's security features include the ability to grant/ revoke individual rights to delete, copy, move, print, fax, link, scan, search or view documents, or modify, add or
delete annotations to individual users or groups. ImageNow can also restrict individual or group access to particular Drawers within the ImageNow object store by
allowing your System Administrator to carefully segment those documents so that they can only be seen by specific departments.

Standard Now 3rd Party App 115836 Ability to support object level security. L. Kruse_PV 9/30/2003

ImageNow currently allows you to restrict individual and group access by particular Drawers within the ImageNow object store, which allows you to carefully segment
those documents that can be seen by groups or certain individuals. Documents needing extra security can easily be assigned to their own Drawer, where only people
with access to that Drawer can access those documents. ImageNow version 6.0, to be released in the first quarter of 2004, will offer several additional security options,
including the ability to set security on individual objects.

Standard Now 3rd Party App 115837 Ability to support encryption for transmission. L. Kruse_PV 9/30/2003

ImageNow documents/objects are transported between ImageNow client and the server repository via TCP/IP communications protocol. Each transmission is secured
by high-end 128-Bit DES encryption. WebNow utilizes SSL.

Standard Now 3rd Party App 115838 Ability to maintain security at a group level. L. Kruse_PV 9/29/2003

|Yes - ImageNow allows you to create unlimited groups of users and assign those users both Drawer and functional privileges. |

Standard 1H2004 3rd Party App 115839 Ability to have individuals be members of multiple groups. L. Kruse_PV 9/29/2003

|Users cannot currently have more than one role with different permissions; however, this feature will be available in ImageNow v.6. |

Standard Now 3rd Party App 115840 Ability to secure objects to groups of users. L. Kruse_PV 9/29/2003

|Yes - Please refer to our response above for item #115836. |

Standard Now 3rd Party App 115841 Ability to secure objects to individuals. L. Kruse_PV 9/29/2003

|Yes - Please refer to our response above for item #115836. |

Standard Now 3rd Party App 115842 Ability for system security to support all features of the system, including objects, workflow, L. Kruse_PV 9/29/2003
COLD, print and fax.

Yes - ImageNow's security structure allows you to limit user access to features and objects in the system. Access to features, including workflow, printing and faxing
among others, is restricted by assigning privileges to users and groups. Access to objects is currently restricted by configuring ImageNow to only allow users access to
those documents that correspond to records they can view in your host system. Ultimately, this disallows user access to documents of any type that relate to records
they are not allowed to see in the host system you integrated with ImageNow.

Document Imaging, Computer Output Laser Disk (COLD), General Total: 8  Answered: 8
Standard Now 3rd Party App 115843 Includes a COLD system native in the product. L. Kruse_PV 9/29/2003
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Document Imaging, Computer Output Laser Disk (COLD), General Total: 8  Answered: 8

Yes - ImageNow's native COLD system is COLDNow. COLDNow Captures ERM pages and complex print streams as PDF files, giving ImageNow users instant access
to formatted, select pages that are related to records in your business software. COLDNow is manufactured by Perceptive Vision for use with ImageNow. It is an optional
module.

Standard Now 3rd Party App 115844 Provides COLD product integration with the imaging solution. L. Kruse_PV 9/29/2003

Yes-ImageNow's native COLD system is COLDNow. When ImageNow customers deploy COLDNow, their ImageNow search grid is supplemented with an additional
search tab to support retrieving COLD items.

Standard Now 3rd Party App 115852 Allows the COLD system to use the same desktop interface as the imaging and workflow L. Kruse_PV 9/29/2003
products.

Yes-ImageNow's native COLD system is COLDNow. When ImageNow customers deploy COLDNow, their ImageNow search grid is supplemented with an additional
search tab to support retrieving COLD items.

Standard Now 3rd Party App 115853 Ability for the COLD system desktop interface to retrieve objects other than COLD data. L. Kruse_PV 9/29/2003

Yes - COLDNow users can use the ImageNow search grid (or single-click integrates searches) to retrieve all other objects that reside in ImageNow to which they have
been assigned permission.

Standard Now 3rd Party App 115855 Ability to support FORM overlays. L. Kruse_PV 9/29/2003

Yes - COLDNow captures ERM pages and complex print streams as PDF files, formatting them using form overlays defined by your staff. The PDF maintains the text of
the report and is not a rasterized image.

Optional Now 3rd Party App 115856 Ability to support data mining. L. Kruse_PV 9/29/2003

|More details on the Bowling Green requirements here would be necessary to propose a specific approach, but this is possible. |

Optional Now 3rd Party App 115858 Ability to generate and save reports from mined data. L. Kruse_PV 9/29/2003

|M0re details on the Bowling Green requirements here would be necessary to propose a specific approach, but this is possible. |

Standard Now 3rd Party App 115859 Ability to export mined data to Microsoft Excel. L. Kruse_PV 9/29/2003

|M0re details on the Bowling Green requirements here would be necessary to propose a specific approach, but this is possible. |

Document Imaging, Computer Output Laser Disk (COLD), Search Techniques Total: 10 Answered: 10

Standard Now 3rd Party App 115872 COLD desktop client allows Key word index search techniques. L. Kruse_PV 9/29/2003

|ImageN0w's client search grid includes a COLD search interface that allows users to use key word indexes and sub item words in queries. |

Optional Now 3rd Party App 115873 COLD desktop client allows Full text search techniques. L. Kruse_PV 9/30/2003
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ImageNow supports full-text search for any object sent through the Content Server. In general, COLD reports are extremely large (hundreds of pages), and therefore it
can be inefficient to full-text search them. A feature offered by COLDNow is the ability to define sub-item values within each report that users can use to perform more
targeted, full-text-like searches. We call this "sub-item searching." ImageNow's search grid allows users to build and execute searches for enterprise and COLD reports
via a search against their main key values or against any sub-item values that have been identified on the report. Key values index the report by values needed to
retrieve the document in general, such as student #, vendor #, or invoice #. Sub-item values effectively index the contents of the report itself (such as course#,
description, or credit value).

Standard Now Base 115874 COLD desktop client allows Wild card search techniques. L. Kruse_PV 9/30/2003
System
Yes.
Standard Now 3rd Party App 115875 COLD desktop client allows Date search techniques. L. Kruse_PV 9/29/2003

Yes - ImageNow's COLD search interface lets users constrain search results within a date range. If dates have been assigned as index values or sub-item values,
searches can be constructed using them as well.

Optional Now Base 115876 COLD desktop client allows Soundex search techniques. L. Kruse_PV 9/30/2003
System

ImageNow supports full-text search for any object sent through the Content Server. In general, COLD reports are extremely large (hundreds of pages), and therefore it
can be inefficient to full-text search them. A feature offered by COLDNow is the ability to define sub-item values within each report that users can use to perform more
targeted, full-text-like searches. We call this "sub-item searching." ImageNow's search grid allows users to build and execute searches for enterprise and COLD reports
via a search against their main key values or against any sub-item values that have been identified on the report. Key values index the report by values needed to
retrieve the document in general, such as student #, vendor #, or invoice #. Sub-item values effectively index the contents of the report itself (such as course#,
description, or credit value).

Standard Now 3rd Party App 115877 COLD desktop client allows Boolean (less than, greater than, equal to, etc)+B133 search L. Kruse_PV 9/29/2003
techniques.

|Yes - ImageNow's COLD search interface lets users use Boolean terms - AND, OR, equals, etc. |

Standard Now 3rd Party App 115878 Ability to search across multiple occurrences of a similar report. L. Kruse_PV 9/30/2003

|Yes - COLDNow's search interface allows users to search across multiple occurences of a similar report. |

Standard Future 3rd Party App 115879 Ability to search across different reports. L. Kruse_PV 9/30/2003

Yes - a future version of COLDNow's search interface will allow users to search across different reports. Currently, users can search one report type at a time and can
toggle between searching report types via selection in a drop down menu.

Standard Now 3rd Party App 115880 Ability to define custom queries. L. Kruse_PV 9/29/2003

Yes - COLDNow's search interface allows users to build and save custom queries for re-use.
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Document Imaging, Computer Output Laser Disk (COLD), Search Techniques Total: 10 Answered: 10
Standard Now 3rd Party App 115881 Ability to save custom queries. L. Kruse_PV 9/29/2003

Yes - COLDNow's search interface allows users to build and save custom queries for re-use.
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Finance, Accounts Payable, Disbursement, Print Checks Total: 28 Answered: 28

Standard Now Base 2531 Ability to automatically generate checks based on due date. S. Miller 9/30/2002
System

Standard Now Base 2532 Ability to automatically generate checks based on voucher type. S. Miller 9/30/2002
System

Standard Now Base 2533 Ability to automatically generate checks based on discount date. S. Miller 9/30/2002
System

Standard Now Base 2537 Supports "immediate” check printing. S. Miller 9/30/2002
System

Standard Now Base 2538 Supports off-line check printing. S. Miller 10/4/12002
System

Standard Now Base 2539 Ability to reprint a check in the event of printer malfunction. S. Miller 9/30/2002
System

Standard Now Base 2541 Ability to restart a check run at any point in the process. S. Miller 9/30/2002
System

Custom Now PeopleTools 2542 Ability to void a check with automatic reversal of expense entries and option to restore S. Miller 10/4/2002

encumbrance.

Standard Now Base 2544 Provides for the definition of grouping rules by vendor to produce one check per invoice. S. Miller 9/30/2002
System

Standard Now Base 2545 Provides for the definition of grouping rules by vendor to produce one check per vendor. S. Miller 9/30/2002
System

Standard Now Base 2546 Provides for the issuance of "on-demand” checks produced at a local printer. S. Miller 9/30/2002
System

Standard Now Base 2547 Provides an "on-demand” check process that automatically updates the general ledger. S. Miller 9/30/2002
System

Standard Now Base 2548 Provides an "on-demand" check process that automatically liquidates associated S. Miller 9/30/2002
System encumbrances.

Standard Now Base 2558 Ability to record void checks online with automatic generation of the appropriate accounting S. Miller 9/30/2002
System entry.

Standard Now Base 4460 Ability to print checks on laser printers. S. Miller 9/30/2002
System
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