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New User Experience

As a part of ongoing efforts to improve users’ overall experience, the Falcons
Purch software (Jaggaer) is being updated to make the site more modern,
streamlined, and simplified. Users will be able to easily locate information

and processes have become more intuitive. The new user experience will take

effect on November 12, 2021.
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NEW USER EXPERIENCE

WHAT'S CHANGING?

The look and feel of the site is changing, but not how requisitions and payment requests are entered or
processed. The new experience has additional shopping features and new icons. It also has greater visibility
to account numbers, attachments, approvals all on one screen without having to click on multiple tabs to see
pertinent information about the order. The new experience includes design changes to shopping, assigning
carts, editing pending documents, making comments, and approving.

Training Classes
Select the link below to email a request to attend one of the virtual training classes offered by the Purchasing
department.

New User Guides/Instructions

New guides and training documents will replace the current guides on the Purchasing Website after the
modifications have been made permanent in our Falcons Purch site.

Activate the New User Experience

Users can toggle to the new user experience today. Login to Falcon’s Purch and on the bottom right-hand
corner select the New Shopping experience.
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Falcons Purch
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New Shopping Experience

Shopping features are similar in both the classic and new layouts, the difference simply lies in the way the
shopping items are presented. Throughout the document users can see the comparison between the new
experience and the classic experience.

Search

The home page of the new shopping experience displays a search field and purchasing showcases.

In the search field, enter key words for the items to purchase, then click the search icon. Users can search for
contracted items in the shopping search bar. Simple and Advanced tabs along the top of the search field
allows users to toggle between simple and advanced search pages. The Go to and Browse shortcut links
provide quick access frequently used features such as the link for the Non-Catalog Item. This link is now
above the search bar instead of below it.

New Experience

Shop « My Shopping Page a +

Open Go to and Browse links
Toggle between searches Open G to and Browse links

Classic Experience

My Shopplng Page Ctashboard Actions w ew Another Dashboard w

Browse
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Recommended Search

In the new shopping experience, the product search field offers up to 10 recommended items based on a
user's personal and shared favorites, and items that have been added to requisitions in the last 30 days. If
there are no recommended items, or you don't want to use one of the recommended items, click the Search
icon to generate a search.

Search Results
Items that match the search criteria are displayed on the search results page. On this page users can:
e Search for additional items using the search field at the top of the page.
e  Apply multiple search filters in the left sidebar to narrow search results.
e Choose different sorting preferences from the BEST MATCH menu.
e C(Click on an item to display product details.
e Compare products.

e Add items to their Favorites.

New Experience

Simple Advanced
] highlighter, pen style
Y H'dev\l Show or hide filtersl | Sort options | | Open grid 'u'ie".'"'n
open Defails view
By Supplier 5 Highlighter, Pen Style, 4 Color/Set | ltem added to favorites |—> v
. —=o=w=  Staples Advantage (formerly Corporate Express) |l =9 8.26 USD
By Suppller Class ? — : Part Numbel AVE29548  Mfg. Name Avery
I L o |-
By Category ’ Packaging COMPARE ¢
ltem added to Compare list [
By Packaging oM 5 Exclaim! Pen-Style Chisel Tip Highlighter, Yellow Ink »
By Result Type 5 s 7 Staples Advantage (formerly Corporste Express) =0 11.88 USD
y Part Number CEB31222 Mifg Corporate Express
—— | roon |
By Manufacturer 5 DZ Mo, Part 51227 COMPARE X

An Add To Cart button allows users to add an item or form directly to the cart. An Add and Checkout option
on the drop-down menu will take users directly to the Checkout /Requisition.
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Cart

The shopping cart contains items (or forms) a user has selected to purchase or submit for approval. Users can
add or remove items, change commodity codes, adjust quantities, and view an estimated total purchase

amount.

New Experience

i + 7
Shopping Cart ‘ISHSOH Empty, create or share a cart |

Show or hide sidebar, print,

b4

assign cart, checkout

Smple Advanced - - . 2
— :>| Search to jump back to shopping | Details ?
= ar products, supp T, Part numpoes, ete Actions menu for all n Estimate (16.52 JSD) ~
selected items
Subsotal 6.52
2 tems -
Tax 0.00
Taxl 0.00
Staples Advantage (formerly Corporate Express) - 2 ltems - 8.26 USD [
Shipping 0.00
Actions menu
SUPPLIERDETAILS R forsupplier Handling 0.00
hem Catalog Size/Pac Unit Prica Quantiy Ext. Price 16.52
MNo. kaging
—mocmmp Highlighter, Pen Styls, £ AVE2054 45ET B.26 2 SET 1632 -] Estimated totals
—mES—"F Color/Set g / -
—_—— -
Action nu for
c——— .,t,sme_-v
ndividual items
s ITEM DETAILS ‘—‘i Click to viewitem details
o .
Classic Experience
Shopping Cart o sy wiser ¢/ Continue Shopping 4Ahtemis) for atotal of 9004
Name this cart: 2021-03-07 bwilson 01 oo
Shiare nmy Cart with others D
oy
Hare vou made chanpes? | updats @ | ™ Help | Add Non-Catalog tem | | Add Trade-In | [ Empty Cart | [ Creat= New Cant Pasform an asction on [0 tems sslecied). |» | Select AN O]

Product Deccription

—=o—--u Highlighter, Pen Style, 4 Color/Set

—moeca@®  [an Numbar AVEIGELS
————
Manufactursr Info  AWVEZRELR - {Avery)
R —
Commedity Code pe
Tavable m]
Capitz| Zxpenze )

£ Garpocaee I Staples Advantage (formerly Corporate Express)l ™7 mor=in

Add Discount | | Add Non-Caiatg item | [ Adda Tradean |

Uit Price Quantity Tatal D )
8.26 aze DO
s .
change price.. - 0.00
o g 000
More Artions | = Handiing o2

Proceed to Checkout

The checkout action creates the purchase requisition.

The purchase requisition allows someone with the

requester role to add chart fields, comments, attachments, make edits and place the order. Tabs at the top of
the page contain additional information about the document. ltems are listed in the bottom section.
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Document actions are available in the top left corner of the page. Click the drop-down menu next to the
requisition number to see a list of actions that can be taken for the document.

New Experience/\é
N
l{

Requisition * 33633@

Summary PO Previe Return to Cart

Copy to New Cart
General
Add Comment !

Cart Mame 2
Continue Shopping
Description n H
el N View Carts !
View Cart return message(s)
Prepared by N B
See configuration for this requisition g
Blanket PO e

Other actions are available in the top right corner of the page:

° E Show or hide the right sidebar.

° Select an option from the Filter View drop-down menu to view individual sections on the page.
For example, view header details only, view line items only, or view billing details only.

New Experience

- Search (Al+0) [+ 1600USD W o D £y

= @ .- o Azsign Cart Submit Requisition

Classic Experience

]

Agsign Cart

4, Return to shopping cart 4, Continue Shopping

In the Line Items section, the actions menu for all selected items is the drop-down menu at the top right corner
of the section. On individual items, click the action icon to see actions that can be applied to that item only.
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Click tabs to view and . edit information within them. Click the edit icon to modify information in a section.

New Experience

Accounting Codes

Businass Unt GL Speedchart Fund Dept Project/Grant Activity Function PC Business Unit Account Program

Culligan November 2021
Progrem invoice

BGSUN 1011110PER 10000 101111 no value no value 5000 o value 53100

Cl icE i
Business Unit GL Spesdchant Fund Deg r Actiity Function P Business Unit Aocount Program Bugget Refersnce
= 1011110PER 10000 101111 rovalue 0 valve s000 no value s3100 6110 Culligan November 2021
EE=) ITERNATIGNAL STOSRCS:  BGsU-Saning reen Camus e Prgrema & Pamarinis Sugent Senices Suppies Dsparimental Program #5110 invoice

The right sidebar shows document totals and workflow. The document status and any messages are displayed

near the top of the section. Users can view approval workflow information in the What's next for my order?
section.

New Experience Classic Experience

) comect these issues. ~

¥ou are unable to procesd until addressed.

Requisition | PR Approvals | PO Preview | Comments | Attachments | PR History

Req Spee Show skipped staps u]
Regy Fund
Onertation Horzontal w*
1 - Combao Edit Check Budget Admin Catch-All % Create PO ’%
Submitter Future= Flsture =+ Future= £
Total (16.00 USD) v Future Finish

Subtotal 16.00
Combo Edit Response
16.00 Future™

View approvers

‘What's next for my order? e

Mext Step Combo Edit Response

Approvers Thers are no approvers

T Show skipped steps

Draft

Combao Edit Check

Combe Edit Response

Budget Admin Catch-All
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Submit the Requisition

Select one of the action buttons on the top right-hand side of the screen. Submit Requisition will submit the
request to the assigned approver. Assign Cart will send the requisition to another user that will submit the

requisition after edits or reviewing the information.

New Experience

Assign Cart

Assign Cart
Additional requisition actions l
Requisition + 3353340 ~ - = ® B @ swinoe
Summany PO Brgvie Cammanty AmmshTey My
_-—h—-—‘_-_-_" Click tabs to add or view information
Genanal A Shipping #on
Tetal (179,40 IS0 W
T HEme 2021019 MKALR C1 ‘Shig T Bl Ta
CMBCrption ryeee] ATTH: Mgl Kk Rggaints Papabis Stz 17580
By e 1437 M. Rewparch Dr
Frorty ezt Rcom: teat espcrene: bgau edurfinance-and- 1740
Bowhng Gresn St Unirasy sdminigtration/controler kel
Prearedby  Malnis Kol e Baring Grasn, OH 43403
Umarad Bt Ui St haty nacet for my order? v
ket PO *
Mg Srap Combo Edin Response
Busineda Uit .BF'“S'UH Dby iticrns M srudt cird haa Bt assigred ORI Thers sve na 8
e X S \ Click
ekl
Change Drder infoemamion. Shin Wia B G- Bt Wiy Apeng 2 vl Appro\rul
Cune W Show akippsd wee
mthin s Spaad  Na Shipping At Ao vk Wnrlrﬂuw
Chast Chasga? ) y - : :
squsard g vah . Sep 1o 5ee
Bedonry Dute u..j -
approvers
q - 5 g P T —
Click any edit icon to change information T
Accounting Codes #ooew
Combs [dt Chack
L -
Eatmarth Boticepy Barigmt
(o1 Spepdchar  Fungd Dapn FromcuGrant Bakity  Furonon  Unil AOOOEE  PrOgrETm Eaipnce
Combo [t
Basum B00G0RE 10008 o e mavahe  &E00 nemibe 33003 L r Tl i s Fanrn
'\"-r“ v ey v - ::-H
Erd - Frwe o
e T T T
Brosigut Adew Agprovel
Irternal Hotes and Anachments # - Extarnal Notes and Attachmens v
Peorr g v ow
resesral Hot e riar Hate o all Suppinees e i Funen
P ] Akd ARt o il add
e & #a
12 ems: Action menu for selected item(s) below Eu———__Sw —
‘Wadsworth Service Inc - 12 Hems - 179,40 USD |
~ FEPUERDETAILS Action menu for item #
Contras g ek PO Murber Ta B Assigred
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Classic Ex

perience

&4 General Gy Shipping (g Billing 9 Accounting Codes (g Intemal Notes and Attachments (g External Notes and Attachments (g Final Review

4, Return to shopping cart

i All done! The required information has been completed and this request is ready to be submitted.

Once you have reviewed the details, you may continue by clicking the button at the top of the page.

Internal Notes and Attachments

Requisition | PR Approvals | PO Preview | Comments | Attachments | PR History
Summary Shipping Billing Accounting Codes Supplier Info
Hige headsr
General ? Shipping

Cart Name 2021-10-14 MKALE 01 Ship To

Description novalue ATTM: Melanie Kalk

Priority Narma Bldg: Huntington Building

N = Roorrc Fromt Desk

Prepared by Ielanie Kalb Baowfing Green State University

Prepared for Iel2nie Kzlb Buowfing Green, OH 43403

Blanket PO x United States

Business Unit SUN )

g Gresn State Uriversity ety Options

Expedite X
Ship Via Best Camisr-Best Way
Shipping Acct 2 i

Reguasted Delivery Dats

Accounting Codes
Business Linit Spesdchant Fund Dept Project/Grant Activity Function PC Business Account
GL Unit
BGSUN 3000DOPER 10000 ne value 6000 53100
BESUN Business Ops- B Soppies

@ User doss not have the necessary permissions to view the custom fields associzted with this section.

)
Mote to all Suppliers

FF Goods

? Billing
Bill Te

Accounts Paysble

1831 M. Research Ir

rerw. bgsuedu/finance-

an

administration/'controlker hitml
Bowfing Green, OH 43,
United States

Mo credit card has been assigned.

Billing Options:

Actounting Date no vaive

External Notes and Attachments

4 Continue Shoppin

- 7
Hide value description:

?

Internal Mote no note
Internal Attachments Artachments for all supoliers
Asd Attachmants Size Date And Attachmants Size Date
Supplier / Line ltem Details
Hide Fnz details For selected line items [ Add to Favorites
Metzgers Inc mare infa... Contract no valus
MAIN PO Number Ta Be Assigned
207 Arco Dr, Toledo, Ohic 43607 United States Quote numbsr no value
on-catalog item for this supplier..
Praduct Description Catalog Mo Size / Packaging Linit Price Quaniity Ext. Price
1 Teat test EA 1495 1TEA 71495 USD
Commedity Code Internzl Note o note

Internal Attachments

ine item..,

Submitted Requisitions

Submitted Requisitions are displayed in a document configuration that is like the Checkout page.
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New Experience

Requisition * 3181250 ~ = ® @ @ iofi2Resutsv < >

=

General

~* Completed

2021-07-19 bwilson 01

Brynn Wilson

no valus

Accounting Codes

2 tems

Summary Taxes/SE

Internal Notesand ... " "~

Shipping

Ship To

Attn: Brynn Wilson
Department

3020 Camington Mill Blvd
Suite 100

Marrigville, NC 27360
United States

Delivery Options

Best Carrier-Best Way

External Notes and... " " -

Staples Advantage (formerly Corporate Express)

Billing

Bill To

Contact Line 1 Brynn Wilson

6501 Weston Parkway
Cary. NC 27513

United States

Credit Card Info

No credit card has been

assigned.

documents

Click to open related

-
na value

Additional Notes

- 2 tems - 16.52 USD

] -

(]

Total (16.52 USD)

Subtotal
Tax1
Tax2
Shipping

Handling

Related Documents

| Furchase Order: 2605634

What's next?

PP show skipped steps

s

16.52
0.00
0.00
0.00
0.00

16.52

gl -

Submitted
v 7192021 5:57 PM
E. A
Order Consolidation
e Approved
B
& Spend Collection-Check Robot
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Classic Experience

Requisition | pg Approvals
Summary General
General

nternal Motes no note

nternal Attachments

Supplier / Line Item Details

Katak Products

T

Comments

Shipping

Internal Notes and Attachments

‘o AT

v’ Completed

6/14/2020 1211 F
Purchase Order 2171401 view | print
Submitted 6/14,/2020 1:11 PM

2020-06-13 bwilson D1

more info

Attachments

Billing

ayg

Description Shopping Cart
Prepared by Brynn Wilson
PO Clauses

0001 Privacy Standards

101 Entire Agreement

121212 nspections
Tax Code u
Budgst Date 3/8

= an L .:_ '__l
Location Number
no

History

Accounting Codes

Shipping
Ship To
Attn: Brynn Wilson
epartment
3020 Carrington Mi
Suite 100

Maorrisville, NC 27560

Blvd

United States

Delivery Options

Expedite x

hio

Accounting Codes

External Notes and Attachments

For selected

Additional Notes

Via Best Carrier-Best W,

Supplier Info

Taxes/S&H

Mide value gescnpto
Billing
Bill To
Contact Line 1 Brynn Wilson
6501 Weston Parkway
Can
L i e
Credit Card Info
Mo credit card has been assigned
Billing Options
Accounting Dats no value
Location Area 10
no value
ew/adit by fine tam
Additional Notes
Additicnal Notes no note
?
Add to Favorites W | m

K-010-555 more info
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lcons

#*4 Click to display actions for items in a panel or page
# Click to edit information

# Collapse section

vor? Expand section

7 Click to add an item to Favorites

W Item is a user's personal Favorite

"‘: Item is a shared Favorite

Ilt Shared cart

"™ The recommended item has been added to a requisition in the last 30 days
comease orll) Click to add an item to the Compare list

comears % orll] jtem has been added to the Compare list

e Compare

Click to generate a comparison

Compare . .
No items have been selected for comparison

== Show shopping search results in a grid view

E Show shopping search results in a list view
¢- Choose which item details to display on tiles in the grid view
?" Item requires sourcing

Q Item is associated with a contract

YShuw T Rice Show or hide the filters on carts

— Show or hide the right sidebar on documents

@ Filter page view options - Select an item from the drop-down to view individual sections on
the page. For example, view header details only or view line items only.

E Print document or approvals, or workflow information

9 Click to view help information
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	what’s changing?
	Training Classes
	Select the link below to email a request to attend one of the virtual training classes offered by the Purchasing department.
	November 15, 2021 @ 1:00 p.m.
	November 16, 2021 @ 10:00 a.m.
	November 23, 2021 @ 4:00 p.m.
	New User Guides/Instructions
	New guides and training documents will replace the current guides on the Purchasing Website after the modifications have been made permanent in our Falcons Purch site.
	New Shopping Experience
	Shopping features are similar in both the classic and new layouts, the difference simply lies in the way the shopping items are presented. Throughout the document users can see the comparison between the new experience and the classic experience.
	Search
	The home page of the new shopping experience displays a search field and purchasing showcases.
	In the search field, enter key words for the items to purchase, then click the search icon. Users can search for contracted items in the shopping search bar. Simple and Advanced tabs along the top of the search field allows users to toggle between sim...
	New Experience
	Classic Experience
	Recommended Search
	In the new shopping experience, the product search field offers up to 10 recommended items based on a user's personal and shared favorites, and items that have been added to requisitions in the last 30 days. If there are no recommended items, or you d...
	Search Results
	Items that match the search criteria are displayed on the search results page. On this page users can:
	 Search for additional items using the search field at the top of the page.
	 Apply multiple search filters in the left sidebar to narrow search results.
	 Choose different sorting preferences from the BEST MATCH menu.
	 Click on an item to display product details.
	 Compare products.
	 Add items to their Favorites.
	New Experience
	An Add To Cart button allows users to add an item or form directly to the cart. An Add and Checkout option on the drop-down menu will take users directly to the Checkout/Requisition.
	Cart
	The shopping cart contains items (or forms) a user has selected to purchase or submit for approval. Users can add or remove items, change commodity codes, adjust quantities, and view an estimated total purchase amount.
	New Experience
	Classic Experience
	Proceed to Checkout
	The checkout action creates the purchase requisition.  The purchase requisition allows someone with the requester role to add chart fields, comments, attachments, make edits and place the order. Tabs at the top of the page contain additional informati...
	Document actions are available in the top left corner of the page. Click the drop-down menu next to the requisition number to see a list of actions that can be taken for the document.
	New Experience
	Other actions are available in the top right corner of the page:
	  Show or hide the right sidebar.
	  Select an option from the Filter View drop-down menu to view individual sections on the page. For example, view header details only, view line items only, or view billing details only.
	  Select an option from the Filter View drop-down menu to view individual sections on the page. For example, view header details only, view line items only, or view billing details only.
	New Experience
	Classic Experience
	In the Line Items section, the actions menu for all selected items is the drop-down menu at the top right corner of the section. On individual items, click the action icon to see actions that can be applied to that item only.
	Click tabs to view and  edit information within them. Click the edit icon to modify information in a section.
	New Experience
	Classic Experience
	The right sidebar shows document totals and workflow. The document status and any messages are displayed near the top of the section. Users can view approval workflow information in the What's next for my order? section.
	New Experience     Classic Experience
	Submit the Requisition
	Select one of the action buttons on the top right-hand side of the screen. Submit Requisition will submit the request to the assigned approver.  Assign Cart will send the requisition to another user that will submit the requisition after edits or revi...
	New Experience
	Submitted Requisitions
	Submitted Requisitions are displayed in a document configuration that is like the Checkout page.
	Classic Experience
	Icons


