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Qualtrics users seeking support (e.g., live chat, phone call, or email) need to log into the Qualtrics Support Portal following the steps below.
1. Log into Qualtrics using the BGSU single sign on link: http://bgsu.qualtrics.com/ 

2. Within Qualtrics, click on the question mark icon: 
[image: Layout with question mark circled]
3. Click on “Contact Support” 

[image: Qualtrics Support layout with the contact support circled]





4. Click on Bowling Green State University
[image: The support login layout with Bowling Green State University circled]

5. Click on the “Get Technical Support” button.
[image: The how can we help you layout with Get Technical Support circled]




6. Select “Survey Platform” then click on the support type of interest (live chat, phone call, or email). 
[image: This is the  Qualtrics Support page with Survey Platform circled. Below are icons with live chat, phone call, and email. ]

7. When communicating with Qualtrics be as specific as possible with your questions and provide the name of your survey project if applicable.
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How can we help you?

Get Technical Support

24/7 help with any questions or
hallenges in the Qualtrics product,

Grow My Skills

Strengthen your XM expertise and
Qualtrics platform knowledge to
ensure program success with training
materials, the latest thinking from XM
Institute, and more.
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By submitting your request for Qualtrics Support. you agree that your personal data will be used and processed by Qualtrics LLC and is affiiates in accordance with the Qualtrics Privacy Statement. Please note. if you are  Qualtrics user.
the ticket information you submit will be made available to your icense’s Brand Administrator.
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